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1.2.

[IpaBuna ocyuiecTBieHHs BHYTpEHHET0 KOHTpoist kadecTBa pabotsl OO0 «AYAUTOP»

1. OBLIUE IMOJIOKEHUS

Hacrosmue IlpaBunma ocymiecTBieHHMs BHYTPEHHETO  KOHTPOJIS — KadecTBa  pabOThl
YyCTaHABJIMBAIOT €AMHbIC TpeOOBaHMA K BHYTPEHHEMY KOHTpPOJIIO KauecTBa pabotsl OO0
«AYJIUTOP» (manee — IlpaBuma). KouTponap kauecTBa pabOTBl OCYIIECTBISETCA
MIPUMEHUTEIBHO KaK K JAEATEJIbHOCTU OpPraHU3alMM B IIEJIOM, TaK U K BBIIOJIHEHHUIO KaXKI0Tr0
OTJENBLHOIO 33aHU.

Heo6xoaumocts ucnonb3oBanus [pasun oOycnaBiuBaercs: TpeOOBaHUAMHU 3aKOHOJATEIbCTBA
10 ayAUTOPCKOM IEATEIBHOCTH K KaU€CTBY MPEAOCTABISEMbIX YCIIYT U LIENSAMHU, YKa3aHHBIMU B

pazaene 3 Hactosiux [IpaBui.

IIpaBuna ycranaBiauBaioT oOsizanHOCTH OO0 «AYIUTOP» B 00mactu ero cUCTeMbl KOHTPOJIS

KaueCTBa ayJuTa W TIIPOBCPOK KaA4YCCTBA BLBIIOJHCHUA 3aJaHHA, a TAKXKC MIPOYUX BaHaHHﬁ,

o0ecrne4ynBarouX YBEPEHHOCTh, U COYTCTBYIOUIUX YCIIYT.

1.3.

1.4.

1.5.

2.1

2.2.

2.3.

2.4.

TpeboBanust nanHbIX [IpaBui ABISIOTCS 00s3aTENBHBIMHU )1 BCEX MITATHBIX paboTHHKOB OO0
«AYJUTOPy», a Ttaxke IJid CHEIHATUCTOB, MPHUBIEKAEMBIX JUIS BBIOTHEHHS paboT Ha
JIOTOBOPHOW OCHOBE.

[IpaBunia mpUMEHSIOTCS PY OKA3aHUH aYJJUTOPCKUX YCIYT, OCYIIECTBISIEMBIX B COOTBETCTBUH
¢ ®enepanpubiM 3ak0HOM OT 30.12.2008 Ne 307-D3 «O06 ayIuTOPCKOM IeATETHHOCTI.

[Ipu n3mMeHeHun OpraHru3allMOHHON CTPYKTYpPbl U BHECEHUHM U3MEHEHHI B 3aKOHOJIaTEIbHbIE U
HOPMAaTUBHBIE AKThI, PETJIAMEHTUPYIOIINE ayJUTOPCKYIO NEATEIbHOCTh, [IpaBuiia moanexuT

nepeCMOTPY, U B HUX BHOCATCA U3MCHCHUA U JOIIOJITHCHUS.

2. HOPMATHUBHBIE JTOKYMEHTbBI
®enepanbhblii 3akoH 0T 30.12.2008 Ne 307-®3 «O0 ayauTopckoil AesTenbHOCTH» (3aKOH
Ne 307-D3).
MexayHapoaHblii cTaHIapT KOHTposs kadectBa | «KoHTponb kadecTBa B ayJIUTOPCKUX
OpraHM3alusIX, MPOBOJAIINX ayAUT U 0030pHbIE MPOBEPKU (DUHAHCOBOW OTYETHOCTH, a TAKXKE
BBIMOJHSIONINX MpOYMe 3aJaHusi, 00eCIIeUYnBaIONIUE YBEPEHHOCTh, U 3a/laHUsl TI0 OKa3aHUIO
conyrcTByromux ycayr» (MCKK 1).
Mexnynapoansiii cranaapt ayauta MCA 220 «KoHTposbs kauecTBa MpH MPOBEICHUH ayIuTa
(unancoBoii otueTHocT» (MCA 220).
Konexc mnpodeccuonanbHoll 3THUKKM aynuTopoB (omodpern CoBeToM MO ayIuTOPCKOM
nesitenbHocT 22.03.2012, mporokon N 4 ¢ u3MeHEeHUsIMU U JOTIoJIHEHUAMH ) (nanee - Konekc

9THUKN).
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2.5. IlpaBwiia HE3aBUCUMOCTH ayJUTOPOB M ayJUTOPCKUX opraHuzanuii (omoopensl COBETOM IO
ayautopckoi nesteabHocTH 20 centsops 2012 ., mpoTokon Ne 6 ¢ u3MeHEeHUsAMH) (nanee -

HpaBI/ma HC3aBI/ICI/IMOCTI/I).

3. HEJIb
[enp OO0 «AYJUTOP» coctouT B TOM, 4YTOOBI BHEAPUTH W TMOAJNEPKHUBATH CHCTEMY
KOHTPOJIS Ka4eCTBa, MO3BOJISIIONIYIO MOJYYUTh PA3yMHYIO YBEPEHHOCTh B TOM, UTO:
e 000 «AYIAUTOP» u ero mepcoHan cobmoaaoT npodeccuoHanbHble CTaHAAPTHI U
MIPUMEHUMBIE 3aKOHOIaTEIbHBIC 1 HOPMAaTHBHBIE TPEOOBAHUS;
e 3aimoueHuss U oryeThl, BhimyleHHble OO0 «AYIUTOP», HocAT Haiexamui

XapakTep B KOHKPETHBIX 0OCTOSATEIILCTBAX.

4. PACHPEIEJIEHUE OBSA3AHHOCTEWM ITPY OCYHIECTBJIEHUUA KOHTPOJIA
KAYECTBA CPEJU COTPYJHUKOB OPTTAHU3ALIUN U ITPUMEHSAEMA 1
TEPMHUHOJIOI' A

B 000 «AYJAUTOP» wucnonb3yloTcsi CIEAyIOUIMe TMOHATHA U 0003HAUYEHUS
(GYHKIMOHAIBHBIX 00s3aHHOCTEH paOOTHUKOB OpraHU3ald IO OCYIIECTBIECHUIO KOHTPOJIS
KaJyecTna:

4.1. PykoBoasiluii cOTPyIHUK ayIMTOPCKOIi opraHu3anuu (mapTHep) - Juio, oOnaxaroiiee
MOJTHOMOYHUSIMH BO3JIOKUTh Ha ayIUTOPCKYIO OpPTraHU3aIMI0 005A3aTENIbCTBA IO OKA3aHUIO
mpoeCCHOHATBHBIX YCIYT, B TOM YHCIIE 3aKJII0YaTh JOTOBOPHI OKAa3aHHSA AyJUTOPCKHUX WU
CONMyTCTBYIOMMX ayauty yciayr oT uMeHn OO0 «AY AU TOP.

JloroBopsl Ha IpPOBEAECHUE ayIuTa U OKa3aHUE COMYTCTBYIOIIMX ayJIUTY YCIYyT OT UMEHHU
000 «AYAUTOP» umeer mpaBo 3axmouyaTh reHepaibHbiil aupextop OO0 «AYIAUTOPy nubo
MHOE JIMLO, JEWCTBYIOLIEE HAa OCHOBAHWU JIOBEPEHHOCTH, BBIJAHHOW  €IMHOJIUYHBIM
UCTIOJIHUTENIbHBIM OPTaHOM.

I'enepanbubiii nupexkrop OO0 «AY/IUTOP) HeceT OTBETCTBEHHOCTH 3a OPTaHU3ALMIO U
(YHKIIMOHMPOBAHUE CHUCTEMBl BHYTPEHHETO KOHTpPOJIA KayecTBa M 3a oOOecleYeHHe KadyecTBa
NPEIOCTABIAEMbIX  AyJUTOPCKUX  yciayr. ['eHepanbHbIl  TUPEKTOP  MOXET  BO3JIOXKUTH
OTBETCTBEHHOCTb 3a OIIEpAaTHMBHOE YIIPABICHHE CUCTEMOM KOHTpPOJII KauyecTBa ayIUTOPCKOU
OpraHu3aIiK, UJIH 32 €€ OTJEJIbHBIE FJIEMEHTHI Ha JIML, 00J1aJal0IIKX JOCTATOYHBIM U HAJJIKALTUMHU
OTIBITOM U CIIOCOOHOCTSIMH, a TAK)KE HEOOXOJUMBIMH ITOJTHOMOYHSIMHU.

4.2. PykoBoanTesib 3aJaHMSl MO ayIAMTy — M[apTHEP WM HHOW COTPYAHHMK ayJIUTOPCKOMN

opraHu3anuvu, KOTOpBIfI OTBCYACT 3a 3aJlaHUC U €I'0 BBIMMOJIHCHUEC, @ TAK)XKEC 3a BBIITYCKAEMOC OT
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MMEHHU ayJUTOPCKON OpraHU3alMy 3aKJIIOUEHUE U KOTOPOMY IPENOCTABIICHBI HaAJeKallue
MIOJTHOMOYUSI.

PykoBoauTens 3aaHus MO ayauTy HA3HAYaeTCsl HAa OCHOBAaHMM IpUKa3a MM HHOTO
pacnopsbkeHust reHepaiabHoro gupekropa OOO «AVY/IUTOP» wunu MHOro pyKOBOISLIETO
YIOJHOMOYEHHOT'O Ha 3TO COTPYAHHUKA.

PykxoBoaureneM 3a1aHus 0 ayJUTy MOXET ObITh Ha3HAYEHO JIMLI0, UMEIOIee HayIexKallui
KBaJM(PHUKAIIMOHHBIHM aTTeCcTaT, MO3BOJISIOIINN BBIOIHATH KOHKPETHOE 3aJaHHE.

4.3. AyauTopckasi rpynia — BCe NapTHEPBl U COTPYJHHUKH, BHIIOJIHSIOUINE KOHKPETHOE 3a/1aHUE,
a Takke JoOble JHIa, NPUBJICUEHHBIE ayAUTOPCKOW OpraHu3aliei, KOTOpble BBINOIHAIOT
IPOLETyphl B PaMKax JaHHOTO 3a/laHusl.

CoctaB ayauToOpckod rpymnmnbl (OpMHUpPYETCs Ha OCHOBAaHMM IpHKa3a WM HMHOTO
pacnopsbkeHust reHepainbHoro gupekropa OOO «AVY/IUTOP» wunu HMHOro pyKOBOISLIETO
YIOJHOMOYEHHOTO Ha 3TO COTPYAHHUKA.

4.4. IlepcoHas — napTHEPHI U COTPYIHUKHU;

[IpuMeHeHre HOPM M MPUHUUIOB JaHHBIX IIpaBui ABISAIOTCS 00s3aTENBHBIM ISl BCEX
cotpyaaukoB OO0 «AYJUTOP».

[Ipunsitele mo TpyaoBoMy noroBopy, cotpyauuku OOO «AYIAUTOP», a Ttaxxke
IPUBJICYCHHBIE K BBHIMOJIHEHUIO 3a/laHUsl MHbIE JIMLA - ayJUTOPbI, KOHCYJbTAHTHI, SKCIEPTHI,
IIOMOIIIHUKY ayAMTOPOB, IPEXA€ 4YEeM MPUCTYNUTb K BBIIOJHEHUIO CBOMX OO0S3aHHOCTEH,
3HAKOMSTCS C MNPUHLUMIAMH W TPOLEAypaMU BHYTPEHHEro KOHTPOJS KayecTBa U IMPOYUMHU
BHYTPHU(PHUPMEHHBIMH MIPABUIAMHU U perjamMenTamu, yTeepkaeHHbIME B OO0 «AY IUTOP».

4.5. IlpoBepka KayecTBA BHINOJTHEHNS 3aJaHUSI — [IPOLIECC, BHITIOJHEHHBIN 10 COCTOSTHUIO HA WU
70 J1aThl BBIAAYM 3aKJIIOYEHUS WM NPU3BAHHBIH OOBEKTUBHO OLEHUTh 3HAUUMBIC CYKICHHS
ayJIUTOPCKOM IPpyNIIbI U €€ BBIBOJIBI, CI€TaHHBIX MPU (GOPMYJIHPOBAHUH 3AKIIOUCHHUS.
IIpoBepka kadectBa BhIMoMHEeHUs 337aHusi B OO0 «AYIUTOP» B 00s13aTebHOM MOPSIKE
MPOBOJIUTCS TpPHU TIPOBEICHHH ayauTa OyXraaTepckod ((pUHAHCOBOH) OTYETHOCTH
OpraHu3alyii, HEeHHbIE OyMaru KOTOPbIX JOMYILIEHbI K OPraHU30BaHHBIM TOPraM.

4.6. JIuno, ocymiecTBiasONIee NMPOBEPKY KavecTBA BBINOJHEHUs 3aJaHUsl — NapTHep, MHOH
corpyaauk OO0 «AYAUTOPy, cropoHHee MU0 HAJIeKALEH KBATM(UKALIMK, WIKA TPYIIa
TaKUX JIML, HUKTO U3 KOTOPBIX HE BXOJUT B COCTAB ayAUTOPCKON IPYMIIbI, C JOCTATOYHBIM U
Ha/JISKAIMM OIBITOM U TOJHOMOYMSMH, MO3BOJIIOUIMMHU OOBEKTHBHO OLICHUTh 3HAUYMMbIE
CYK/IEHUS1, KOTOPBIE ClIeaHbl ay TMTOPCKON TPYIION, M BBIBOJIbI, K KOTOPHIM OHA MPUIILIA TIPU
(OpMyYIHPOBAHNY 3AKITIOUCHHUS.

Jluno, ocymecTBisiolmee  MPOBEPKY  KadecTBa  BBIIOJHEHUS  3aJaHUs, UMEET

KBaJIM(UKAIIMOHHBIN aTTeCTaT TOM ke KaTerOpUH, 4TO U PYKOBOJIUTENb 3aJaHUSI.
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JIutiom, ocymiecTBIsIONIUM TPOBEPKY KauecTBa BoinmoaHeHUs 3a1anus B OO0 «AY JUTOP»
ABJISIETCSl JIMIO, HA3HAYEHHOE HAa OCHOBAHMM IIPHKAa3a WM HWHOTO PaCIOPSHKEHUS T€HEpalbHOTO
JUPEKTOpa WM HMHOIO0 PYKOBOJSAIIETO YHOJHOMOYEHHOIO Ha 3TO COTPYJHHMKAa Ha KaxkI0€
ayJInTOPCKOE 3aJaHHUE.

4.7. MOHMTOPHMHI — TIPOIIECC, MPEIyCMAaTPUBAIOIINN HEMPEPHIBHBIA aHAIN3 U OLIEHKY CHCTEMBbI
koHTpoJsa kauectBa OO0 «AYIUTOP», B ToM yucie Nepuognyeckoe MHCIEKTUPOBAHUE Ha
BBIOOPOYHON OCHOBE 3aBEpIICHHBIX ayIUTOPCKUX 3afaHuii, ¢ wueibto obecreunts OO0
«AYAUTOPy pazymMHYyI0 YBEpEHHOCTh B TOM, UYTO €r0 CHCTeMa KOHTPOJIs KadecTBa paboTaer
3¢ HEKTUBHO.

B OO0 «AYAUTOP» MOHUTOpPHHT MPOBOAUTCA JUIIOM, Ha3HAYEHHHIM Ha OCHOBAHUU
MpHUKa3a WIK UHOTO PAaCIOPSKEHHS T€HEPaIbHOTO TUPEKTOPA.

4.8. IlpodeccuonaIbHBbIC CTAHAAPTHI — MEXIyHapOIHbIE CTAaHAAPTHI ayuTa, IPOUUX 3aJaHUH,
o0ecreunBarOIUX YBEPEHHOCTh M COIYTCTBYIOLIUX YCIYI, a TaKXe COOTBETCTBYIOIINE
ATUYECKUE TPEOOBaHUS U TPeOOBAHUS HE3aBUCUMOCTH.

4.9. PasymHasi yBepeHHOCTb — BBICOKAs CTETIEHb YBEPEHHOCTH, HO HE a0COMIOTHAS] YBEPEHHOCTb.

4.10. HNHcnekTHPOBaHHE — IPOIEAYPHI, IpeTHA3HAYCHHBIE i 00eCIIeYeHHS TOKA3aTeIhCTB
coONIOACHNUST ayAUTOPCKUMH TpYNIaM{d MOJUTUKA U MPOLEAYp KOHTPOJS KauyecTBa,
YCTAaHOBJICHHBIX B OPTraHU3AllMM B OTHOUIEHUH 3aBEPILICHHBIX 3aJaHUM.

4.11. CropoHHee MU0 HaAJIeKamedl KBadu@UKANUM — JIUIO, KOTOPOE HE SIBISAETCS
corpynaukoM OO0 «AYJIUTOPy, obnagaromiee kBamuduKaueil 1 criocOOHOCTSIMH, YTOOBI
JIEMCTBOBATh B KAUECTBE PYKOBOJAMTENS 3aJlaHUs, HAPUMEP, MAapTHEP APYroll opraHu3aiiuu
WIA COTPYIHHK (C COOTBETCTBYIOIIUM OIBITOM), COCTOSIIMK JHOO B MPOGECCHOHATHLHOM
00BEAMHEHNH, WIEHBI KOTOPOTO MOTYT MPOBOJUTH ayAUT U 0030pHbIE TPOBEPKU (PUHAHCOBOM
uH(pOpMallMK TPOIISANINX IEePHOJOB WM BBHIMOIHATh HWHBIC 3aJaHMsl, 0OeCTeYyuBaIOLINe
YBEPEHHOCTh, WJIM 3a/JIaHUS, MO OKa3aHHWIO COMYTCTBYIOUIMX YCIyT, JIMOO B OpraHU3allWH,
OKa3bIBAIOLIEH COOTBETCTBYIOLIUE YCIYTH 110 KOHTPOJIIO KaYeCTBa.

CropoHHee 110 HauIeKaleld KBaTH(PUKAINN UMEET KBATM(PUKAIIMOHHBIN aTTeCTaT TOU ke
KAaTeroOpHuH, YTO U PyKOBOAMTENb COOTBETCTBYIOLIETO 3a1aHMUS.

4.12. CooTBeTcTBYIOIIIHE  JTHYeCKHEe TpPe0OBaHMA —  OTHYECKHE  TpeOOBaHMUS,
MpPENbSABISEMBbIE AYAUTOPCKOW TpyIIE U JMIAM, OCYLIECTBISIOIIMM IPOBEPKY KayecTBa
BBINTOJIHEHMA 3a7aHus, KonekcoMm stuku u [IpaBuiiamMu He3aBUCHMOCTH.

4.13. CoTpyAHMKH — HE BXOJIAIIKE B COCTaB MApPTHEPOB HAHATHIC Ay IUTOPCKOM OpraHu3aiueit
npogeccCHOHaNbI, BKITIOYasi SKCIIEPTOB.

4.14. Jlata 3akJIl0ueHUsl — Jara, BbIOpaHHAs PYKOBOJAWTENEM 3aJaHUs JUIsl JaTUPOBAHUS

3aKJIFOYCHUA.
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4.15. JlokymMeHTanus Mo 3aJJaHMI0 — 3alMCH O BBIMOJIHEHHBIX ayJAUTOPCKUX IpOLEaAypax,

MOJTy4YE€HHBIX pe3yJibTaTaX U CIEJaHHbIX BHIBOAAX («paboune JOKYMEHTBI»).

5.  TPEBOBAHMA 110 OBECIIEYEHUIO KAYECTBA AYJAUTA U OB30PHbIX
MPOBEPOK BYXTAJITEPCKOM (PUHAHCOBOM) OTYUETHOCTH, A TAKKE
MMPOYMX 3AJIAHUI, OBECIIEYUBAIOIINX YBEPEHHOCTD, 1
CONYTCTBYIOIIIUX YCJYI

5.1. Ilpumensemple OO0 «AYIUTOP» wmeToasl M KOHKpPETHBIE MPOLEIYypbl BHYTPEHHEIO
KOHTpOJISI KauecTBa IMPHU3BaHBI O00ECNEYNTh TMPOBEACHUWE ayAWTa, MPOYHMX 3aJaHHH,
o0ecrneuynBaroINX YBEPEHHOCTh, U OKa3aHHUE COMyTCTBYIOIIUX ayAUTYy YCIYT B COOTBETCTBUU C
(benepaabHBIMU 3aKOHAMU U PO ECCUOHATBHBIMU CTaHAaPTAMH.

5.2. I'eHepanbHblid AUPEKTOp MO0 HMHOE IHUI0, ACUCTBYIONIEE HAa OCHOBAaHUU JIOBEPEHHOCTH,
BBIJTAHHON €IUHOJIMYHBIM HUCTIOTHUTENbHBIM opraHoM OO0 «AYIAUTOP» kontponupyet
MpaKTUYECKoe NMpuMeHeHne MpuHIUNoB U 1moaxonoB OO0 «AYIMUTOP» k ocyliecTBIEHUIO
aynuTa, MPOYUX 3aJaHuil, 00ecledynBaIONINX YBEPEHHOCTb, M OKa3aHHUE COIyTCTBYIOIIUX
ayJIUTy YCIyr B COOTBETCTBUU C TpeOOBaHMAMHU MeEXAyHApOIHBIX CTAaHAAPTOB ayIuTa U
MPOYMX 33JJaHUl, 00EeCTIEYNBAIOLINX YBEPEHHOCTD.

I'enepanbnbiii gupektop OO0 «AYIAUTOP» otBewaeT 3a (yHKIIMOHUPOBAHUE CHUCTEMBI
BHYTPEHHETO KOHTpPOJsSI KadecTBa JHOO Ha3HA4YaeT OTBETCTBEHHOE IHUI0, OOlajaroriee
JIOCTaTOYHBIM OIBITOM U MPO(ecCHOHATBHON KOMIIETEHTHOCTHIO.

5.3. JIuno, OCYIIECTBIISIIONIEE BHYTPEHHUN KOHTPOJIb KauyecTBa (BHYTPEHHHH KOHTPOJUIED
KauecTBa), JOJKHO 00J1a1aTh OIMBITOM paboOThl B 00JIaCTH NMPAKTUYECKOTO ay/IUTa, IPABUIBHO
npuMeHsATh nosiokeHus: 3akoHa Ne 307-D3, Koaekca »Ttuku, MexIyHapOAHBIX CTaHIAPTOB
aynmuta U JAPYTUX 3aJaHui, oOecredyuBaroNMX YBEPEHHOCTh, [IpaBui HE3aBHCHUMOCTH,
BHYTpeHHUX T0KyMeHTOB OO0 «AY IUTOP.

5.4. B nensix JoCTUKEHMS BBICOKOTO Ka4eCcTBa BBIIIOJIHEHUSI paboThl reHepanbHblil aupexkrop OO0
«AYJIUTOP» nubo uHOE nUI0, ACHCTBYIOIIEE HAa OCHOBAaHWU JIOBEPEHHOCTH, BBIIAHHOU

€AMHOJINYHBIM UcHOTHUTENBHBIM opranoM OO0 «AY IUTOP»:

o YCTaHABJIUBAET O0S3aHHOCTH COTPYAHUKOB U3 YUCIA JOMKHOCTHBIX JIULL;

o KOHTPOJIUPYET  MPHUHIMIIBI  HE3aBUCUMOCTH, YECTHOCTH, OOBEKTHMBHOCTH U
KOH(UIEHINATLHOCTH MIPH BBITIOJIHEHUU ayUTa;

o KOHTPOJIMPYCT KA4YCCTBO OKA3aAHHBIX AYAUTOPCKUX W IMPOYUX YCIYI, CBA3aAHHBIX C
ayIUTOPCKOM NEATEIbHOCTBIO;

o 3aKJII0YaeT W/UIU KOHTPOJIHMPYET 3aKII0UYeHUE JOTOBOPOB HA ayAWT, COMYTCTBYIOIINE U
IIPOYHUE, CBA3AHHBIC C AYJUTOPCKOU NEATEIbHOCTBIO YCIIYTH;

o B JIOCTaTOYHOM Mepe HampaBisieT paboTy pabOTHUKOB, OCYIIECTBISIET TEKYIIUI

KOHTPOJIb Ha BCCX YPOBHAX, yTOOBI 00ECIIEYNTh PAa3yMHYIO YBEPECHHOCTb B TOM, YTO BBIIIOJIHCHHAsA
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paboTa COOTBETCTBYET HaJJIEKaIIEMy YPOBHIO KauyecTBa (IIPUOPUTET KauecTBa HaJ KOJIMYECTBOM
OKa3aHHBIX YCIIyT);

° nmoompAaACT M HOBBIIACT B JOJKHOCTU CHCHHUAIMCTOB, KAYCCTBCHHO BbIIIOJHAKOIINX
pabory.
5.5. PykoBoauTeJb 3aJaHUS 110 AyAUTY JOJKCH:

. B JOCTaTOYHOM MeEpe HaIpaBiATh JEATEIbHOCTh YJICHOB ayIUTOPCKOM TIPYIIIBL,
OCYIIECTBJISATh TEKYLIMH KOHTPOJb HAa BCEX ASTamax BBINOJIHEHUS 3aJaHusi, YTOObl 00ECHedyuTh
Pa3yMHYIO YBEPEHHOCTb B TOM, 4YTO IPOBEJAECHHBIN ayJIUT COOTBETCTBYET HAJUICKAIIEMY YPOBHIO
Ka4ecTBa;

o OINPEEIATh COCTAB Ay JUTOPCKOM IPYIIIBI C Y4ETOM UMeromerocs y corpyaaukos OO0
«AYJJUTOP» onbiTa 0 MPOBEAEHUIO ayIUTa B OPraHU3aLUAX COOTBETCTBYIOIIUX OTpacieil;

o IIPOBOAMTH KOHTPOJb 3@ aJCKBAaTHOCTBIO MPOLENYp IPHUHATHA M IMPOJOJDKCHHS
OTHOILICHUH C KIMEHTaMH 3aJaHUuH, PyKOBOJUTEIEM KOTOPBIX SIBIISIETCS;

o OCYUIECTBIIATH 0030pHbBIE POBEPKU 3aJaHUI;

o IPOBOJIUTH IIOCTOSIHHOE HAOJIOJEHHE 3a aJE€KBAaTHOCTBIO U 3(P(PEKTHUBHOCTHIO

IIPUHINIIOB ¥ KOHKPETHBIX MPOLEAYP BHYTPEHHETO KOHTPOIA Ka4eCTBA ayIUTa.
5.6. BHyTpeHHHII KOHTPOJIEp KAa4eCTBA JI0JKEH:

o KOHTPOJIMPOBATh TOJYYCHUE IMUCHhbMECHHBIX 3asBJICHUH W TPOBEJCHUE aHaIHM3a Ha
MPEIMET MOJTHOTHI JJOKYMEHTAIIMH, TIOATBEPIKIAIOIICH COOI0ICHUE TIPUHITUITA HE3aBUCHMOCTH;

o KOHTPOJIMPOBATh COOJIOJCHHWE CIEIUATUCTAMH M ayIUTOPCKON OpraHu3aIuei
MIPUHITUTIOB HE3aBUCHUMOCTH, KOH(DUICHIIMAIBHOCTH, Ay AUTOPCKOW TAHBI U Ay TUTOPCKOM STHKH;

° NpUHHUMATh PCIICHUC B HCKIIIOYUTCIIBHBIX CHUTYyallMAdX, CBA3AHHBIX OCYHICCTBJIICHHUCM
PETyISIpHOTO HAOIIOACHMSI 32 COOJIFOICHHEM OOIIHX TeJIel U KOHKPETHBIX MPOIEYp B OTHOIICHUN
MIPUHIUIIOB HE3aBUCUMOCTH, YCCTHOCTH, 0OBEKTUBHOCTH U KOH(i)I/II[eHIII/IaHBHOCTI/I, a TaKKC HOpM
po(ecCHOHATEHOTO MMOBEICHUS, ONIPEISISIEMBIX B COOTBETCTBUU ¢ KOJIeKCOM ITHKW;

o NPOBOJIUTh aHAIHM3 B3aUMOOTHOILICHHUH C ayIUPYyEMbIMH JIMIIAMH M JIMIaM, KOTOPBIM
OKa3bIBAOTCA COIIYTCTBYIOIIUC ayUTY YCIIYTH, C LICJIbIO BBIABJICHHUA CIIYYACB, HAHOCAIIUX ymep6
HE3aBUCHMOCTH HJIU COJEpIKaIIHe MPU3HAKA HAHECEHHS TaKoro ymiepoa;

. peraTh KOH()JIUKTHBIC BOPOCHI, CBI3aHHBIE C COOTI0IeHHEM MPOGECCUOHATBHOM ITHKH;

° IpU pEIIeHHH BOMpoca 00 ydYacTHH B MPOBEICHUM ayauTa WM TPOJOKEHUH
COTPYAHUYECTBA HCXOIUTh M3 COOOpaXCHHWH HE3aBUCHMOCTH ayJUTOPCKON OpraHuW3alud, e
CIOCOOHOCTH TPENOCTaBIATh YCIYyTH HAJICKAIIAM 00pa3oM M YECTHOCTH PYKOBOJCTBA
ayIMpyeMOro JIUIIA.

5.7. COTpYAHUKH JOJIKHBI:

° NPUACPKUBATHCS ~ MPHUHIIUIIOB  HE3aBUCUMOCTH, YECTHOCTH, OOBEKTUBHOCTH U
KOH(PUACHIIMAIBHOCTH, a TaK)Ke HOPM MPOGeCCHOHATHHOTO TIOBEICHHS;
° BIIQJICTh HAJJICKAIIMMHU HaBBIKAMU W TPUICPKUBATHCA WX, a TakkKe o00aaaTh

npoecCHOHATBLHON KOMITETEHTHOCTBIO, HEOOXOMMOH ISl BBITTOJHEHHSI 0053aHHOCTEH € TOJKHON
TIIATEIBHOCTHIO;

o B Cllyyae HEOOXOJMMOCTHM TIPOBOJUTH KOHCYJNBTallMd CO  CIICHHAJIHCTaMHU,
00J1a1aI0MMH Ha/IIeKALTIMHU 3HAHUSIMH;

J JOKYMEHTHPOBATh PE3yJIbTaThl aynuTa, OQOPMISATH DPE3yIbTaThl B BHIE PaOOUYHMX
JTOKyMEHTOB;

o C nenpio MOMYyYEHUS pa3yMHOM YBEPEHHOCTHM B TOM, YTO HPUHIMIIBI U MPOIETYpHI
BHYTPEHHETO KOHTPOJISi KayecTBa IOHATHBI M TPUMEHSIOTCS Ha TpakTHKe, naHHble [IpaBuia
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noBogsTcst 10 cBenaeHust cotpyaHukoB OO0 «AYIUTOP» mox moAnuch B 03HAKOMHUTEIBHOM
JIUCTE, SIBJISIONIEMCS PUJIOKEHUEM K TaHHBIM [IpaBuiam.

6. OBECHEYEHUE MIPO®PECCHOHAJBHBIX 1 STUYECKUX TPEFOBAHUM

6.1. B nensx cobmonenus corpyaaukamu OO0 «AYIUTOP» ocHoBomonararonmx TpeOoBaHMi
ayniuTa - HE3aBHUCHUMOCTH, YE€CTHOCTH, OOBEKTHUBHOCTH, KOH(MUICHIIMAILHOCTH U
po(heCCHOHATLHOW ITHKH, COTPYIHUKH ayJAUTOPCKOW OpraHW3alud, BHE 3aBUCUMOCTH OT
HaIU4Yusl KBAIM(UKAIIMOHHOTO aTTecTaTa ayauTopa, oOs3aHbl MPHUAEPKUBATHCS HOPM
npohecCHOHaNbHOM STUKHU, YCTaHOBICHHBIX KogeKkcoM STHKH.

6.2. B MomeHT npueMa Ha paboTy COTPYAHUKU WHPOPMHUPYIOTCS O TpeOOBAaHUSIX HE3aBUCUMOCTH,
YECTHOCTH, OOBEKTUBHOCTH, KOH(DHICHIIMATHHOCTH, COONIOACHHUS ayIUTOPCKON TaiHBI, a
Takke HOpMax MpodeccuoHaIbHOr0 ToBeAeHHs, ycTaHoBiIeHHBIX B OO0 «AYIAUTOP» u
OTBETCTBEHHOCTH 32 UX HapyIICHHUE.

6.3. Cobnronenne TpeOOBaHUN HE3aBUCUMOCTH JIOJKHO 00ECIIEYMBATHCS B OTHOIICHUU KaXKIOTO
paboTHUKA MPU OKa3aHUU KOHKPETHOH ayIUTOPCKOH yCIyTH MO KOHKPETHOMY KJIHEHTy. He
MeHee onHoro paza B rog OOO «AYIUTOP» mnomyyaer NHCbMEHHOE MOITBEPKICHUE
COOIOACHHS €ro TMOJUTUKH U TMPOLEAyp B OOJACTH HE3aBHCHUMOCTH OT BCEro IMepcoHama
OpraHMW3alfy, KOTOpBIM 00si3aH OBITh HE3aBUCUMBIM B COOTBETCTBUU C OSTUYCCKUMU
TpeboBanusiMu. [loaTBepKIeHNE MPOU3BOAUTCS B MACAMEHHOM WJIH JIEKTPOHHOM BHJIE TI0
dbopMe, yCTaHOBIIEHHOM BHYTPU(PHUPMEHHBIM JOKYMEHTOM.

6.4. Ins cobmonenuss paOOTHMKaMH TpeOOBaHUS HE3aBUCUMOCTH TMPU HEMOCPEICTBEHHOM
OKa3aHWU ayJAUTOPCKUX YCIYI M CBOEBPEMEHHOTO pAacClO3HABAaHUS YTPO3bl OIH3KOTO
3HakoMcTBa pykoBoAcTBO OO0 «AYIUTOP» 0bs3yercs:

. a”Hanu3upoBaTh B3aumMooTHowieHHsT OOO «AVYIUTOP» ¢ knMeHTaMu C LEJbio
BBISIBJICHHSI CITy9acB, KOTOPBIC HAHOCST yIepd HE3aBUCUMOCTH HITH COJICPIKAT MPU3HAKN HAHSCCHUS
ymiep0a B BUJIe yTPo3bl OJU3KOTO 3HAKOMCTBA;

o PETYJISIPHO MPOU3BOJUTH 3aMEHY B COCTAaBE ayJIUTOPCKOM TPyMIbl M3 YUCHA PATOBBIX
YJICHOB W/WJIM KOHTPOJIEPOB KauecTBa MPH MOCIEAYIOIEM ayAUTe KOHKPETHOTO ay IMPYEMOro JIuia
C YYETOM MPOU3BOJCTBEHHOM 1€1€CO00Pa3HOCTH;

o MPOU3BOIUTH MEPUOIUYECKYIO (HE pexke OJHOrO pa3a B 7 JET) CMEHY PYKOBOAMTENS
3aJaHusg M0 ayAuTy OyxXraiarepckod ((pUHAHCOBOH) OTYETHOCTH OOLIECTBEHHO 3HAYMMOTO
XO03SUCTBYIOIIETO CyOBEKTa, a TakKe WHBIX 3amaHui, BoIMONHIEMBIX OO0 «AYIAUTOPy», npu
3HAYUTEIBHOCTH CTOMMOCTH YCIYT TIO ayIUTY.

6.5. [Ipu ycTaHOBIEHUU KPUTEPHUEB, MO3BOJSIONUIUX BBIIBUTH HEOOXOIUMOCTh MPHUHATUS MEP
0€30MacHOCTH B OTHOIICHUU YTPO3bl HE3aBUCUMOCTH WJIM MHOTO HETaTUBHOTO BIIMSHUS Ha

KauCCTBO BBITIOJITHCHUS 3aJaHUS YYHUTBIBAOTCSA:
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® XapakTep 3aJaHHs, B TOM YHCIIE HACKOJIBKO OHO SBJISICTCS MPEIMETOM ITyOJIUYHOTO HHTEpECa;

® [POJOKUTENIBHOCTh paOOThl COTPYAHUKOB HaJl KOHKPETHBIM 3a/laHHEM.

6.6. CotpynHuku 00s3aHbl MH(QOPMHUPOBATH T'€HEPATBHOIO JUpPEKTOpa OO0 WHOE JIHIIO,
NEeICTBYIOIIEE HAa OCHOBAHMM JOBEPEHHOCTH, BBIJIAHHOW €JUHOJIMYHBIM MCIIOJHUTEIbHBIM
opranom OO0 «AYJIUTOP» o ciexayrommx 00CTOATETLCTBAX:

e HajgMyMe NpaB COOCTBEHHOCTH Ha aKUUM WIM JIOJU B YCTaBHOM KaluTalle JIML, KOTOPBIM
OKa3bIBAIOTCS ayJUTOPCKUE YCIyTH;

e (OnM3KOE POJCTBO (POAMTENH, CYNpPYTH, OpaThsi, CECTPBI, JETH, a TaKKe OpaThs, CECTpHI,
pOOUTENN U AETU CYNpPYroB) C y4YpeAUTENsIMU (YYaCTHHKAMH), JOJDKHOCTHBIMH JIMLAMH,
OyxraJiTepaMd U WHBIMU JIMIIAMU, HECYLIMMHU OTBETCTBEHHOCTh 332 OpPraHM3allli0 M BeJCHUE
OyXraJITepCKOTO YUYeTa U COCTaBJICHUE OyXranTepckoi ((pMHaHCOBOI) OTYETHOCTH ayAUPYEMBIX
OpraHu3aLuil;

®  HaJuyue JI000W JIMYHOMN 3aMHTEPECOBAHHOCTH B PE3yJIbTaTax OKa3aHUs ayAUTOPCKUX YCIIYT.

6.7. B pamkax coOJtoeHHusT HOPM MPO(PECCHOHAIBHOTO TIOBEICHUS COTPYIHHKH OOS3aHBI
cOOIII0/IaTh KOPPEKTHOCTh U BBIEPKAHHOCTb MPHU OOIIEHUH C MPEACTABUTENAMHU KIMEHTOB,
KOTOPBIM OKa3bIBAIOTCS Ay IUTOPCKHUE YCIYTH.

6.8. Ilepcoran OO0 «AYUTOP» npu BeIMONHEHUH 3a7aHus (JIOKHOCTHBIX OOS3aHHOCTEH)
JIOJIKEH OLIEHMBATh CBOM MPO(ECCHOHANIbHBIN OMBIT U KBATU(PUKALIMIO TAKUM 00pa3oM, YTOObI
KOMMEpUYECKHE UHTEPECH] He Mpeo0II1afany Hajl KaueCTBOM BBIIIOJIHAEMON paboThI.

6.9. I[Ipy BO3HMKHOBEHHMH B IPOLECCE OKA3aHUS ayIUTOPCKUX YCIyr KOH(QIMKTHOM CUTyalluu c
PYKOBOJACTBOM WM paboTHHKamMu KiaueHTa coTpyaHuk OO0 «AYIUTOP» o6s3an
HE3aMEJUINTEIbHO MOCTaBUTh 00 3TOM B M3BECTHOCTH JINOO PYKOBOIMUTENS 3aJaHUs, JTHUOO
renepanbHoro gupekropa OO0 «AYIUTOP», koTopble OOJKHBI NPUHATH PEIIEHUE O
HOPsIZIKE pa3pelieHnss KOH(MIUKTHON CUTYyaluu.

6.10. Ecnu paGoTHMK KIMEHTa, YMOJHOMOYEHHBIM i oOmeHust ¢ corpyaHukom OOO
«AYJJUTOP», HapymaeT 3TUYECKHE HOPMBI U JIOMYCKAaET BbICKA3bIBAHUS, 3aJICBAIOLIUE €TI0
4YecTb U JIOCTOMHCTBO, TO IIOCJEIHHI MMEEeT IpaBO OTKAa3aTbCsi OT OKAa3aHUsA YCIyT,
He3aMeUIMTEIbHO HU3BECTHB 00 3TOM JMOO pPyKOBOAMTENS 3a/JaHusi, JIMOO TeHEepalbHOTO

aupekropa OO0 «AYIUTOP» B nucbMEHHOM BHJIE C U3JI0KEHHEM OOCTOSATENBLCTB JIea.

7. OBECHEYEHUE NPO®ECCHUOHAJBHON KOMIETEHTHOCTHU
PABOTHHMKOB, KAJIPOBASA PABOTA

7.1.  TpeboBaHus K 00pa30BaHUIO, KBATU(HUKAINH, CTAXY PaOOTHI, a TaKKe PYHKIMOHAIbHbIC
ob0s3anHocTH  paboTHHKOB OO0 «AYAUTOP» omnpenensitorcss BHYTpUPUPMEHHBIMH

MMOJIOKEHUAMU H/UIU AOJDKHOCTHBIMU MHCTPYKIUSAIMHU.
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7.2.  JlomkHOCTH paOOTHUKOB M MX HEOOXOJUMOE KOJIMYECTBO YCTAHABIMBAIOTCS IITATHBIM
paciucanuem OO0 «AYIUTOP».
7.3.  llpueM Ha MOCTOSIHHYIO pabOTy MPETEHIIEHTOB, SBISIOIIUXCS PAOOTHUKAMU KIUEHTOB,
IIPOU3BOJUTCS Ha OCHOBAaHUM BHYTPEHHEIO PETVIAMEHTA, PETYJIMPYIOIIETO MpoLeAypy Hailma
PabOTHHKOB.
7.4. Pemenne o mpueme couckarened Ha pabdory B OO0 «AVIUTOP» npunumaer
TeHEepaTbHBIN TUPEKTOP.
7.5. Corpymaukun OOO «AYIAUTOP» 00s3aHbl  TOCTOSIHHO  TOBBIIIATh  CBOWM
0o0pa30BaTeNbHBI YPOBCHh IIYTEM CaMOOOPAa30BaHMsI, TOBBIINICHUS KBAJTH(PUKAIUUA KaK B
MOPSIJIKE, YCTAHOBJICHHOM JICMCTBYIONIMM 3aKoHOAaTenbCTBOM Poccuiickoit denepanyu, Tak u
B MHUIIUATHBHOM TOPSIIKE.
7.6. B nemsax oOecrmeueHHs YCIOBHM Ui caM00oOpa3oBaHUs, MPOU3BOIUTCS IOJAMUCKA Ha
npodeccuoHanbHble TEPUOANYECKUE W3JaHUS U JIUTEpaTrypy, HH(POPMaLUOHHbIE O0a3bl.
PaGoTHukH, uMeromue KBalW(UKAIIMOHHBIE AaTTECTaThl ayAUTOPOB, €XKETOJHO MPOXOIST
MOBBIIIEHHE KBanuuKauu (MpoAoHKUTEIHLHOCTh Kypca He MeHee 20 4acoB B IO/ M HE MEHeEe
120 yacoB 3a TpW NOCIENOBATENbHBIX KaJI€HIAPHBIX TIOfa) B MOPAJIKE, YCTAaHOBJIEHHOM
NEHCTBYIOIMM 3aKOHO/1aTEIbCTBOM.
7.7.  BuyTpudupMeHHbIE CEMUHAPHI IO AKTYaJIbHBIM BOIIPOCAM JI€ATEIHHOCTH MTPOBOASTCS IO
Mepe He0OX0IMMOCTH, HalpUMED, B CIIydae BOZHUKHOBEHUS CJIOKHBIX BOIPOCOB B KOHKPETHBIX
CUTyalusix (B TOM 4YHCI€ TIPH BBIIOJHEHUU 3aJaHUS MO0 ayAuTy), H3MEHEHHSIX B
3aKOHOJATEIbCTBE B 00JIACTH ayIUTa, OyXTalITepPCKOro yueTa U T.JI. He PeXKe 4YeM OJMH pa3 B roJl.
[lepeyenp TeM ceMHHapOB W OOCYXKZa€MBIX BOMPOCOB (OPMHPYETCS MO Mepe WX
Bo3HUKHOBeHMs. [Ipu HeoOxomumocTu pabotHuk mo mHunuatuee OO0 «AYUTOP» u 3a cuer
cpeacts OO0 «AYIAUTOP» moxer ObITh HampaBieH I y4acTHs B CEMUHapax, KOH(EpeHIUsX,
KOHTpeccax U T.II., @ TAK)Ke Ha KypChl MOBBIIICHUS KBATH(PUKALIUK C OTPHIBOM OT IMPOU3BOICTBA.
78. B 000 «AYIUTOP» mnepuoauuecku MPOU3BOAUTCS MpOLEAypa  OLEHKH
npodeccnoHanbHOM e TENbHOCTH PAOOTHUKOB C YYETOM CIIEAYIOIIUX KPUTEPUEB:
e npodeccruoHaNbHass KOMIIETEHTHOCTb;
® COOTBETCTBHE TpeOOBAaHUSAM MPOPECCUOHATHHOU dTHUKH;
® HE3aBHUCHUMOCTb IPO(ECCUOHATIBLHOTO CYKICHUS;
® YCTaHOBJEHUE NAPTHEPCKUX B3aUMOOTHOLIEHUI C KIMEHTAMHM IpPU COXpPaHEHHUH
HE3aBHCUMOCTH;
® HaBBIKU OOIICHUS C KOJJIETaMU 110 paboTe;
® HAJIWYME CTPEMIICHUS K MPO(HEeCCHOHAIIEHOMY POCTY;

¢ PCTYJIAPHOC MMOBBIIIICHUC KBaJII/Iq)I/IKaI_II/II/I;
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e 00pOCOBECTHOE OTHOILEHHUE K padoTe;
® JHAEpPCKUE KayeCTBa;
® HaBBIKM HACTAaBHUYECTBA;

® TJIPOABJICHUC HWHHIHWATHUBBI B BOIIPOCax COBCPHICHCTBOBAHUA KAadC€CTBA OKa3aHUsA

ayJUTOPCKUX YCIYT, OpraHu3aluu JesaTeabHOCTH W noBbimieHus: penytauuun OO0 «AYIUTOPy,

pacInpCHUA 9YrcCia KIIMCHTOB.

Pe3y.]'IbTaTI>I IMPOBCACHUA TaKou npoucaypbl KOHTPOJA JOBOAATCA OO0 CBCACHHA OLICHHBACMBIX

pabOTHHUKOB.

Ha ocHOBaHuM OLIEHKH pe3yibTaTOB WHAMBHAYAIbHON NpO(eCcCHOHATBLHOW NesTeNIbHOCTH

pabotHuKa reepanbHbiM AupekTopoM OO0 «AYIUTOP» npunumaercs perieHre o MoBBIIIEHUH ero

B OOJIXKHOCTH. Ecan paGOTHI/IK, MO0 MHCHHIO PYKOBOIAUTCIIA 3addaHUA IO AyAUTY 1nbo TCHCPAJIILHOTO

nupexropa OO0 «AYAUTOP» He cOOTBETCTBYET 3aHUMAEMOM JOJIKHOCTH, TO POBOJAUTCS aTTECTAIUS

pabOTHHKA C IENIbIO TTOATBEPKICHHUS €ro KBaTu(UKAIIH.

7.9. 3a cbop u oTcinexuBaHue MH(popMaru 00 OOYYEHHH M IMOBBIIIEHUN KBaJIU(UKAIIUH

8.

pabOTHHKOB (KOIIMU aTTECTaTOB, JUINIOMOB, CEPTU(UKATOB U JPyTrUe aHAJOTMYHBIE JTOKYMEHTHI)
HECET OTBETCTBEHHOCTh YIOJHOMOYEHHOE T€HEpAJIbHBIM IHPEKTOPOM JMLO. PykoBoaurenu
3aJJaHUl 110 ayAUTY UMEIOT JOCTYII K 3TOW MH(POPMALIUU ¢ pa3pellieHus FTeHEPAIbHOTO AUPEKTOPA

000 «AYAUTOP» unmn MHOTO yIOJTHOMOYEHHOTO JIUIIA.

NPUHATHUE U MPOJOI)KEHUE OTHOIIEHUHA C KJIMEHTAMM, IPUHSTHUE
N BBINTIOJIHEHUE KOHKPETHBIX 3AJTIAHUU

8.1.  PykoBogctBo OOO «AVYJUTOP» mnpuHumaer Ha ce0si OTBETCTBEHHOCTh 3a
YCTaHOBJIEHHE MPHUHLUIOB M MpPOLENyp NPUHATHA Ha OOCIyKMBaHHWE HOBOIO KJIMEHTa MU
MPOJOJKEHHS COTPYJHUYECTBA C CYIIECTBYIOIUMH KIMCHTaMHU.

8.2. Pemenue o mNpUHATUM Ha OOCIY)XHBAaHHE HOBOIO KJIHMEHTAa WM MPOIODKEHUH
COTPYAHUYECTBA C KIIMEHTOM MOKET ObITh HHUIIMMPOBAHO PYKOBOJIUTENIEM 3a[aHUS 10 AYAUTY
WJINA UHBIM JIULIOM.

8.3.  IlpunsaTue Ha 0O6CTYKMBaHUE HOBOT'O KJIIMEHTA UJIH IPOIOJIKEHUE COTPYIHUYECTBA C YXKe
CYLIECTBYIOIIUM KIMEHTOM OyJeT OCYIIECTBIISATHCS TOIBKO B OTHOIICHUH 33aJJaHUN, B KOTOPBIX
000 «AYIUTOP» NOIOXKUTENBHO OLEHWIA YECTHOCTh PYKOBOJACTBA IPEAINOJIaraeMoro
ayJMpyeMOro JIMIa WIK JINLA, KOTOPOMY OYyJyT OKa3aHbl COIyTCTBYIOIINE ayUTy YCIIyTH, U HE
obnagaer uHpopmanuei, KoTopas CBUAETEIbCTBOBAJIA Obl O MPOTHUBOMOIOKHOM. YECTHOCTb
IpearnoiaraeT NpsiMOTY U OTKPBITOCTh BO BCEX MPO(ECCHOHAIBHBIX U JICJIOBBIX OTHOIICHUSX, a

TaKXe TO, 4TO paboTa OyJeT OCYIIECTBIISATHCS TOJBKO B OTHOIICHUH 3a1aHuil, koTopsie OO0
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«AYUTOP» criocoOHO BBIMOIHHUTH, 001a/1as8 HEOOXOUMBIMA BO3MOKHOCTSIMH, BpEMEHEM H
pecypcami.

8.4.  IlpunusTHe Ha 0OCTY>KMBaHKE HOBOTO KIIMEHTA WM MPOIOJKEHUE COTPYTHUYECTBA C yKe
CYIIECTBYIOIIUM KIMEHTOM OCYIIECTBISETCS TOJIBKO B OTHOLICHUH 3aaHHMA, PU BHITIOTHECHUH
koTopeix OO0 «AYIUTOP» He Oyaet HapymiaTh STHYECKHE TPEOOBAHUS.

8.5. Ilpm pemeHun Bompoca O NPHHATHUM Ha OOCTY)KMBaHHE HOBOTO KIMEHTA WU
IIPOJOJDKEHUM COTPYOHHMYECTBA € Yyxke cymecTBywomuM kimueHTom 000 «AYJIUTOP»
nosrydaeT MH(OPMAIUIO, KOTOPYIO CUMUTAeT HEOOXOAMMOW B JAaHHBIX OOCTOSTENbCTBaX. B
ciydae eciii ObUTH OOHApYKCHBI KaKHe-TH00 MPOoOJIeMbl, HO, TEM HE MEHEE, IIPUHATO PEIICHHE
NPUHATh Ha OOCTY>KMBAaHHWE HOBOTO KIMEHTa WIM NPOAOKUTH COTPYIHHYECTBO C YKe
CYIIECTBYIOIIUM KJIHEHTOM, CIOCO0 paspemieHusi mpobiaeM TONKEeH ObITh TOKYMEHTAIbHO
odopmieH.

8.6. PykoBomuTens 3amaHUs 1O ayauTy JOJDKEH YOEAWTHCS, YTO BCE HEOOXOIUMBIC
MpoUeAyphl B OTHOIIEHUM DPELICHUS O MPHUHITHM Ha OOCIYyXHMBAaHHE HOBOTO KJIHEHTa WIH
MPOJOKEHUH COTPYIHHYECTBA C KIIMEHTOM MO KOHKPETHOMY ayJWTOPCKOMY 3aJaHHUI0 ObUIH
COONIOACHBI M YTO OBLIM CHEJaHbl HAAJE)KAIIUE BBIBOIBI, KOTOPHIE OBUIH JOKYMEHTaIbHO
opopmiiersl. OO0 «AVJIUTOP» wuccnemyer BHOBb OTKPBIBAIOIIHECS OOCTOSITENLCTBA H
nH(GOpPMALIMI0O O YECTHOCTU PYKOBOJICTBA, KOTOpas MpuBena Obl K OTKa3y OT BBIMOJIHEHUS
3aJlaHusl, eciii Obl OHA CTajla U3BECTHA PaHbIIIE.

J1J1s 5TOTO MPOBOAMUTCS OIIEHKA CJIETYIOIIUX OOCTOATENbCTB:

o npodecCHOHANbHOM W IOPUAUYECKOW OTBETCTBEHHOCTH, NPUMEHUMOW K JaHHBIM
o0CTOSITeNTLCTBAM, BKIIOYas BO3MOkHOe TpeboBanue k OO0 «AYJIUTOP» cooOmuth
COOTBETCTBYIOIIYIO HHGOPMAIIHIO JIUITY (JIUIaM), KOTOPOE €ro Ha3HAYMIIO;

o BO3MOXXHOCTH OTKa3a OT BBITIOJHEHUS 3aJlaHUs WU OJHOBPEMCHHO OT BBITIOJHEHUS
3aJlaHus ¥ OT JTaJbHEHIIEro COTPYTHUICCTBA C KITUSHTOM.

8.7. Jlns mpoIoyKEeHUs COTpyIHUYECTBA ¢ KIMEHTOM pykoBojcTBo OO0 «AYIUTOP

©XErogHo o(opmisier BHyTpU(UPMEHHBIH JAOKYMEHT IO INPOBEPKE OpraHU3alMM B IIEJAX
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[IpaBuna ocyuiecTBieHHs BHYTpEHHET0 KOHTpoist kadecTBa pabotsl OO0 «AYAUTOP»

MIPUHSTHS PELICHUS O €€ 00CITy)KMBaHUM UJIU MPOJIOJIKEHUS COTPYIHUYECTBA C HEH, B KOTOPOM
OLIEHUBAETCSl BO3MOXHOCTbD IIPOAOJIKUTH OKa3aHUE yCIYT.

8.8.  Pemenue o mpoAoKEeHUH COTPYIHUUECTBA C KIMEHTOM IpeIBapseT OLlEHKA 3HAYUMbIX
BOIPOCOB, BO3HUKIIMX B XOJI€ TEKYIIETO WM MPEIBIAYIIETO 3aaHus, a TaKKe BIMAHUS HX
MOCJIEACTBUM Ha MPOJOKEHUE COTPYITHUYECTBA.

8.9.  Tlopsnok oTKa3a OT BBITOJHEHUS 3alaHUs WM OJHOBPEMEHHO OT BBIIIOJHEHHUS 33 aHUs
U OT JaJbHEHIIIEro COTPYAHUYECTBA C KIIMEHTOM:

a) oOCyXXIeHHE C YNOJHOMOYEHHBIMHM JIMIIAMU PYKOBOZCTBA KJIHEHTAa M IPEACTaBUTEISIMH
coOctBeHHUKa kiaueHTa Mep, koTtopeie OO0 «AYVIUTOP» wMoxeT mnpeanpuHaTh B
CJIO’KUBIIMXCSI 00CTOSITENbCTBAX;

0) oOcyx/eHue ¢ YMOJIHOMOYEHHBIMU JIMIIAMHM PYKOBOJCTBA KIMEHTAa U MPEACTaBUTEISIMU
COOCTBEHHHUKA KJIMEHTAa BO3MOXHOCTH OTKa3a OT BBIMOJIHEHUS 33JaHUs WM OJHOBPEMEHHO OT
BBITIOJTHEHUS 3a/1aHUS U OT NMPOJIOJKEHUS COTPYJHUUECTBA, a TAaKXKe MPUYMH 0TKa3a, eciiu OO0
«AYJIUTOP» cunrtaet oTKa3 1eecooOpa3HbIM;

B) paccMOTpeHHe Bompoca O Hamuuuu TpeOoBaHuidi MCA wuiIM MHBIX HOPMATHUBHBIX aKTOB
Poccuiickoit @denepanny B OTHOIIEHUH UCKITIOUEHUS WM IIPEOCTaBIIEHUs BO3MOkHOCTH OO0
«AYJIUTOP» oTkazaTbcsd OT BBIIOJHEHUS 3aJaHUsl WJIM OJHOBPEMEHHO OT BBINOJIHEHHUS
3aJJaHUs U OT IPOJIOJIKEHUS COTPYTHUUECTBA C COOOIIEHNEM IIPUYHH OTKa3a COOTBETCTBYIOIIUM
peryJupyroIuM OpraHam;

I') TOKyMEHTaJIbHOE 0(hOpMIIEHUE 3HAYMMBIX BOIIPOCOB, MX 00CYKJICHHSI, C/I€TaHHBIX BHIBOJIOB C
NpUBEJCHUEM 00OCHOBAHUSI.

8.10. IIpexne yem ycTtaHOBUTH OTHOIICHHS ¢ HOBBIM KiueHTOM OO0 «AYIUTOP» nomxken
paccMOTpeTh BOIPOC, MOYKET JIM BBIOOP 3TOr0 KJIMEHTA NMPHUBECTU K BO3HUKHOBEHUIO YIpo3

HapyHoICHUA OCHOBHBIX IPUHOUIIOB 3THKH. ITotennuanbpHas yrpo3a 4YECTHOCTH MU

14
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poheccroHaNTbHOMY MOBEICHUIO MOXKET, HAIPUMED, BOSHUKHYTh IPY HATMYUHU COMHUTENbHBIX
XapaKTEPUCTHUK KIIMEHTa (€ro COOCTBEHHUKOB, PYKOBOISAIIMX JIUL] MU JESATEIbHOCTH).

8.11. OO0 «AYJUTOP» oueHuBaeT 3HAUUMOCTh JIOOBIX Yrpo3 HapyIIEHUS OCHOBHBIX
MIPUHIUIIOB 3TUKU U 110 Mepe HEOOXOIUMOCTH NPEANPUHIUMAET MEPbI IPEJOCTOPOKHOCTH IS
UX YCTPaHEHUS WIN CBEJEHUS UX J0 IPUEMIIEMOIO YPOBHSI.

Taxkumu MepaMu Pe10CTOPOKHOCTU MOTYT OBITh!

J NOJIyYeHHE TIOHUMaHUE EATEIbHOCTU KIIUEHTAa,

J NoJTy4yeHue HH(OpMaLuy 0 COOCTBEHHUKAX, PyKOBOJUTENSAX U JIMLAX, OTBETCTBEHHBIX 3a
aJIMMHHUCTPATUBHYIO U KOMMEPUYECKYIO AESTEIbHOCTD KIMEHTA;

J MOJlyYeHHE OT KJIMEHTa TapaHTUd B YacTU YCOBEPLUCHCTBOBAHMSI IPAKTHKHU

KOPIOPAaTUBHOIO MOBEACHUS U YIIPABICHUS /UM CUCTEMbI BHYTPEHHETO KOHTPOJIS.

9. MOPYUYEHHME NPO®PECCHOHAJBHBIX 3AIAHUI ITPU OKA3AHUA
AYJAUTOPCKUX YCJIYI

9.1. Iy1g ocymiecTBIECHUS PyKOBOJCTBA TEKYIITUM UCIIOJHEHUEM KOHKPETHBIX ayAUTOPCKUX YCIYT
HA3HAYaeTCsl PyKOBOAMUTENb 3afaHus. PyKOBOAHWTENb 3aJlaHUsI M COCTaB ayJIUTOPCKOM TPYIIIbI
HA3HAYAIOTCS TPUKA30M WM WHBIM PACTIOPSIKEHUEM T€HEPAIBHOTO TUPEKTOpa WA HWHOTO
ynosHoMoueHHoro Ha 310 juna OO0 «AYUTOP» nocne 3akiatoyeHus: COOTBETCTBYIOILETO
JIOTOBOpPA, HO JIO Hayasia BBITIOTHEHUS 3aJaHMsL.

9.2. PykoBoauTenb 3aJaHUs HECET OTBETCTBEHHOCTh 3a IUIAHUPOBAHWE, paclpeneiieHre
BBITIOJIHSIEMBIX ayJIUTOPCKUX JIEUCTBHUM U TIPOLIEAYP, HA30P U BBHITIOJIHEHHE 3aaHUS 110 ayUTY B
COOTBETCTBMM C HOPMATHMBHBIMH TPABOBBIMU akTamMu Poccuiickoi  ®@enepauun ¢
npodecCHOHANBPHBIMU CTaHIAPTaMM, a TaKXKe 3a BbIJA4y AayJUTOPCKOTO 3aKIIOYEHUS,
COOTBETCTBYIOIIETO YCIOBUSAM 3aJaHUS.

9.3. PykoBoauTenb 3a1aHusl pyKOBOJUT BHITIOJHEHUEM 3a/IaHUSI 110 ayIUTY, THHOPMHPYS YICHOB
ayUTOPCKON Tpynmbl 00 MX OOSI3aHHOCTSAX M OTBETCTBEHHOCTH, O XapaKTepe AESITeIbHOCTH
KIIMEHTA, BOIMPOCAX, CBSI3aHHBIX C pUCKaMH, MpobiemMax, KOTOpble MOTYT BO3HUKHYTh, a TaKKe
noIpOOHOM TIOAXOAE€ K BBINOJHCHUIO 3aJaHusl. PykoBOguTeNb 3adaHus MPEIOCTaBISET
HaJUIeKAIy0 HH)OPMAIKIO O 33JIaHUSX ISl OLIEHKH COOJIOICHUS HE3aBUCUMOCTH.

9.4. PykoBoauTenb 3aaHus OTBEYAET:

®3a COONIONICHHWS JTHUYECKUX TpeOOBaHMIA, B TOM 4YHCIEC TpeOOBaHWH HE3aBUCUMOCTH
Y4aCTHUKAMHU ayAUTOPCKON TPYIIIHI;

32 MPOBEPKY NPOLEAYP B OTHOIICHUH PEIICHUS O MPUHITUU HA 0OCITYyKHBaHHE HOBOTO KJIMEHTA

HJIN MTPOAOJIZKCHUE COTPYAHUYICCTBA,
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®3a Mpoleaypy IUIAHUPOBAHUS MEPOIPHUATHI 10 BBINOJIHEHUIO KOHKPETHOTO 3aJaHus U
pacrnpeneneHre paboT MeX1y Y4aCTHUKaMH ay IUTOPCKOM TPYIIIBI;

33 IPOBEPKY COOTBETCTBYIOIIMX HABBIKOB, MPO(ECCHOHATBHON KOMIETEHTHOCTH, TIOJTHOMOYHIA,
HaJIM4YUs BPEMEHU Y YYAaCTHHMKOB ayJWTOPCKON rpymmbl. PykoBoguTens 3agaHusl MOpydaeT
KQKIOMY 4YICHY IPyIIBI IPOBEICHUE ayIUTOPCKUX MPOLEIYP B OTHOLIEHUH TEX CEIMEHTOB, B
KOTOPBIX KOHKPETHBIH COTPYAHUK 00IaJaeT HEOOXOIMMBIMHU M JOCTATOYHBIMM 3HAHUSAMH U
onbiToM. Pacrmpenenenue 00s3aHHOCTEW MpHU MPOBEACHUU ayIUTa MEXKIY UICHAMHU TPYIIIbI
IPOBOAMUTCA PYKOBOAMTENEM 3aJaHUsl M OTpa)kaeTcsl B JIOKYMEHTaxX, OIpPEIesSIOIINX
IUTAHUPOBAHUE ayANTA;

®3a COOTBETCTBUE MpPOLETYypbl OKa3aHUsS ayJUTOPCKUX YCIYI W JIOKYMEHTHPOBAHHUS HX
pe3yJabTaToB TPeOOBAaHMSAM 3aKOHOAATENBHBIX M HOPMATHUBHBIX AKTOB, BHYTPU(MUPMEHHBIX
CTaH/apTOB;

®3a JIOBEJICHUE /10 CBEJCHUS TI'€HEpaJbHOI0 IUPEKTOpa JIMOO MHOTO JIUIA, JAECHCTBYIOLIET0 Ha
OCHOBAaHUM JIOBEPEHHOCTH, BBIJAHHOW E€AWHOJIMYHBIM MCIOJHUTENbHBIM opranom OOO
«AYJIUTOP» 0CHOBHBIX pe3yJIbTaTOB OKa3aHUS ayAUTOPCKHUX YCIIyT, KOTOPbIE MOTYT IOBJIHUATh
Ha COJIEp’KaHUE BBIBOJOB ayAUTOPCKON OpraHU3allly;

®3a CBOEBPEMEHHOCTbh IOJrOTOBKM M MPEACTABICHUS KJIMEHTAM HTOTOBBIX JOKYMEHTOB IIO
pe3ynibTaTtaM OKa3aHus ay IMTOPCKUX YCIYT (ayAUTOPCKOE 3aKJIIOUEHUE, OTUETHI U T.11.);

®3a OpraHu3alMI0 MOJIyYEHUS WIEHAMU ayJUTOPCKOM TpyIIbl KOHCYJBTAUN MO CIOXHBIM U
CIIOPHBIM BOIIPOCaM;

®3a JOKyMEHTalbHOE O(QOPMIICHHE pE3yJIbTaTOB KOHCYJIbTALM, a TakKe CICJIaHHBIX Ha
OCHOBAaHMM TaKMX KOHCYJBTAalUH BBIBOJOB, COIJIACOBAHME NAHHBIX BBIBOAOB C JIMIIAMH,
OCYUIECTBIISIBIIMMU KOHCYJIbTUPOBAHHUE.

9.5. UneHsl ayAUTOPCKOW TpYNIbl NEpel] BBIXOAOM Ha 3aJaHUE€ HWHCTPYKTHUPYIOTCS
pykxoBoauTeneM 3aiaHus (B ycTHoH ¢opme). [Ipu MHCTpyKTake 4JIE€HOB ay IMTOPCKOM IpymNIbl B
00513aTeIbHOM MOPSAAKE TOBOAUTCS:

e yH(pOopMaIHsl 00 ayTUPyEMOM JIUIIe (XapaKTep AeATeIbHOCTH),

e yH(OpMaLIKA O CYTH U 3a/1a4ax MPeICTOSILEro 3aJaHus;

e pacripeiesieHue 00s3aHHOCTEN MEXKIy YICHaMU TPYIIIb;

® [1€JI1 BBIITOJIHEHUS KaXXA0T0 3aJaHus;

e yHGopManys (BOSHUKAIOILIUE CI0KHOCTH, MPOOJIEMBI U T.1.), KOTOpasi JOJHKHA CBOEBPEMEHHO U
PETryJIIPHO COOOIATCSI PYKOBOJIUTENIO 33JaHUs B X0/1€ BHIIIOJHEHUS ayIUTA.

9.6. B 00513aHHOCTH YICHOB ayAUTOPCKON TPYIIITBI BXOIMT:

¢ YCTKOC IMTOHMMAaHHMC CJIN U 3ala4U BBIIIOJIHACMOI'O MU 3a/IaHUS 110 ayJUTY,
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e coOmoieHe NPOPEeCCHOHATBHBIX CTaHAAPTOB M BHYTPHU(PHUPMEHHBIX JTOKYMEHTOB IpH
BBITIOJIHEHUH 3aJaHUS;

e coOmoieHne 0OBEKTUBHOCTH U CJIEIOBAHUE JIOJDKHOMY MPO(PECCHOHATBLHOMY CKENTHLIU3MY, a
TaK)K€ BBINIOJHEHUE MOPYUYEHHOW paboThl MpU HEYKOCHUTEIHLHOM COOJIIOIEHUU STHYECKHX
TpeOOBaHMIA.

Bonee onbITHBIE Ay TUTOPBI OCYLIECTBIISIOT HAA30P HAJl MEHEE OTMBITHBIMU WICHAMU ayAUTOPCKOM
TPYIIIBL

9.7. B ciydae eciu MEXAy YJI€HAMHM ayJIUTOPCKON Ipynmbl M JIMLOM, IPEIOCTABIISIOIIUM
KOHCYJIbTAIlMM YJIeHaM ayJUTOPCKOM IpynImbl MO0 BO3HUKUIEMY Y HHUX B XOJ€ ayJuTa BOIPOCY,
BO3HUKAET PACXOKJCHIE MHEHUH, TO pyKOBOJUTENb 3a/1aHUs MUCbMEHHO HH(OPMUPYET 00 3TOM
I'enepanbHoro qupekropa OO0 «AY JIUTOP» miy nHOE yOTHOMOYEHHOE JIMLIO C TPUIIOKEHUEM
BCEX MATE€pHAJIOB, MCIIOJIb30BAHHBIX NP MOJTYYEHUH KOHCYJIBTALMU, U T€HEPAIbHBIN TUPEKTOP
uin uHoe ynomHomoueHHoe ymio OO0 «AYIUTOP» npuHumaer penieHue Mo AaHHOMY
BOIPOCY.

9.8. AyaUTOpCKHE YCIYTH OKa3bIBAIOTCS MPEUMYIIECTBEHHO CHJIaMH pPaOOTHUKOB,
cocTosmux B TpyaoBbix oTHoueHUsAX ¢ OO0 «AYIUTOPy. [IpuBneueHue crnenuuagaucToB Mo
JIOTOBOpaM Tpa)KAaHCKO-IIPABOBOIO XapakTepa [UIsl y4acTHsl B OKa3aHUM ayJIUTOPCKUX YCIyT
OCYUIECTBIISIETCS B CIIy4asiX HEOOXOAMMOCTH NP HaAJeKallel MpoBepKe UX NpopecCHOHaATbHON
KOMIIETEHIINH, OTIbITa U HE3aBUCUMOCTH.

9.9. IIpy BKIIOYEHMM COTPYIHHKA B ayAUTOPCKYIO TPYIIy, OKa3bIBalOIIYI0 ayJUTOPCKUE
YCIIyTH KITUEHTY, SIBISBIIEMYCS paHee ero paboToaaTeseM, reHepalbHbIM IUPEKTOPOM MITH HHBIM
ynoaHoMoueHHbIM  JuiioM OO0  «AYIWTOP» npou3BOOUTCS  OIEHKA BEPOATHOCTH
BO3HUKHOBEHUS MTPOOJIeM, CBSI3aHHBIX C HApYyIIEHHEM TPeOOBaHHs HE3aBUCUMOCTU U KOH(DIUKTA
UHTEepecoB. PelnieHne NPUHUMAETCS C YYETOM KOHKPETHBIX OOCTOSITENBCTB W JIMYHOCTHBIX
KauecTB paboTHUKA. [Ipy 3TOM COTpYyAHMK BKIIIOYAETCS B ayJAUTOPCKYIO TPYIIY JJsl OKa3aHUs
ayJIUTOPCKUX YCIYr TOJIbKO 3a OTYETHBIM MEpHOJ]l, HACTYNMBIIMUX T[O3[HEE MpEeKpalleHus

TPYHAOBBIX OTHOIICHUN JaHHOTO pa6OTHI/IKa C JaHHBIM KJIHMCHTOM.

10. PACHPEJEJEHUE KOHTPOJBHBIX TOJTHOMOYUHI ITPU OKA3AHUU
AYJIUTOPCKHUX YCIYT

10.1. [ns oka3zaHUs yCIIyT Ha OCHOBAaHHMH IPHKAa3a WK HHOTO PACTIOPSKEHUS O POPMHUPOBAHUHT
ayIUTOPCKON rpynmbl  (GopMupyeTcs ayauTopckas Tpymma wu3 pabOTHHUKOB, 00JaNaloNINX
HEOOXOAUMBIMU MPO(PECCHOHAIBHBIM ONBITOM M HaBBIKAMH M COOTBETCTBYIOLIMX TpPeOOBaHUIO
HE3aBUCUMOCTH. PyKOBOJCTBO MpOBEAECHUEM ayJUTOPCKOI MPOBEPKU BO3JAaraeTcs Ha pyKOBOAUTEIS

3a/1aHMs 110 ayAUTY, KOTOPBIN ONPEAEIISIeT 3aJaHNs YWICHOB ay IUTOPCKOU IPYyIIIbl, INIAHUPYET MEPUOLT
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U CcoZiep KaHME 3TAIOB MIPOBEJICHUS ayANTa, ONPEEIIAET MOPsI0K cOopa ayAUTOPCKUX TOKA3aTENbCTB,
o0OMEHa MHEHHUSMHU B XOJA€ NPOBEIEHHs ayJIuTa, MOPSJOK MOJTOTOBKM HTOTOBBIX JTOKYMEHTOB I10
pe3yJibTaTaM ayaura.

10.2. COop ayAMTOPCKUX HOKa3aTENbCTB OCYIIECTBISAETCS KaK HEMOCPEICTBEHHO MO MECTY
pacrnonioxenust ayaupyemon opranuzanuu, Tak 1 B OO0 «AYJIUTOPy, B ToM uucie mocpencTBoM
U3y4eHUs JAOKyMEHTaluM, uHpopMaluyu U 0a3 JaHHBIX, NMPEJCTABICHHBIX ayJAUPYyEMbIM JIMLIOM IO
3anpocy OO0 «AYIUTOP».

10.3. B mporiecce mpoBeACHUsT ayIUTa BCEMU WICHAMU ayIUTOPCKOW TpyMIibl 0(OpMIIIOTCS
pabounre TOKYMEHTHI B IOPSAIKE U 10 (hopMam, YCTaHOBICHHBIMHU BHYTPU(UPMEHHBIMHU JIOKYMEHTAMH,
OTHOCSAILIMMHUCA K JOKYMEHTUPOBAHHUIO.

10.4. PykoBoauTenb 3alaHusl MO ayAMTy OCYIIECTBIsIET 0030p 3a BBIIOJHEHHEM 3aJaHUs
YIEHAMH ayJIUTOPCKOM rpynnbsl. PykoBoauTenb 3aJaHus KOHTPOJIHPYET COONIIOJCHHE ATUYECKHX
TpeOoBaHUil, B TOM 4Kciie TpeOOBaHUM COOIII0IEHNS] HOPM HE3aBUCUMOCTH YYaCTHUKAMH ayAUTOPCKON
IpyMIIBL.

10.5. PacnpezneneHue ayAUTOPCKUX MNPOLEAYp MPOU3BOIUTCA CPEAM UJIEHOB ayIUTOPCKOMN
Ipynmbl TakuM 00pa3oM, 4ToObl 00ECHeunTh Pa3yMHYIO YBEpEHHOCTh B TOM, 4TO pabora Oyner
BBINIOJIHATBHCS € JIOJDKHOW TIIATENIBHOCTHIO U TOM CTENEHBbIO MPO(ECCHOHAIBHON KOMIETEHTHOCTH,
KOTOpasi HE0OX0IMMa B TAHHBIX OOCTOSITEIHCTBAX.

10.6. UneHbl ay IMTOPCKOM TPYyMITbI, KOTOPHIM MOPYYAETCS BBITIOJIHEHUE ay AIUTOPCKOTO 3a1aHus,
JIOJKHBI OTYYaTh OT PyKOBOAMTEINS 3aJaHHsl YETKUE YKa3aHUs O POBEAECHUU MU COOTBETCTBYIOLINX
ayIUTOPCKUX TpoLEeAyp. YKa3zaHUs MOTYT JaBaTbci B BHUAEC HEOOXOAWMBIX K 3alOJIHEHUIO B
AJIEKTPOHHOM BUJE WK HAa OyMa)KHOM HOCHUTEJIE BOIIPOCHUKOB, TECTOB. [Ipu 3TOM ujieHbl ay JUTOPCKOM
IpYMNIIbI JOJKHBI ObITh HHQOPMHUPOBAHBI O TAKUX ACMEKTaX, KaK XapaKTep AesTeIbHOCTH ayIupyeMOro
JMLIA U BO3MOXHbIE TIPOOIeMbI B 00J1aCTH OyXTrajlTepcKOro y4era u ayJura, KOTOpble MOTYT IOBJIHATh
Ha XapakTep, BpeMEHHbIE paMKU U 00bEM ayAUTOPCKUX MPOILETYP.

10.7. PykoBomuTeNb 3a1aHUSI COCTABIISIET OOIIYIO CTPATETHIO ayIUTa, a TAK)KE IETALHBIN TUIaH
ayauta. Bee uieHbl ayqUTOPCKOH TpyIIbl JOJDKHBI OBITH O3HAKOMIJIEHBI MOJA IOANUCH C OOIIEH
CTpaTeruei ayiuTa 1 eTaJbHbIM IUIAHOM ayTUTA.

10.8. Bo BpeMst npoBeicHMSI ayIUTa PyKOBOAUTENb 33 JaHUS JOJIKEH OCYIIECTBIATH CIIE1YIOLINE
KOHTPOJIbHBIE (PYHKIIUH:

a) OCYILECTBIIATh KOHTPOJIb 32 XOA0M ayANUTa, C TEM YTOObI OIPEAETUTh:

e o00nagaloT JIM WIEHbl AyJAUTOPCKOW TIpyNNbl HEOOXOJMMBIMH HaBBIKAMU U
KOMIIETEHTHOCTBIO JUIs BBIIOJIHEHHSI TIOPYUYEHHON UMU pabOThI;

®  BBINOJIHAETCS JIU paboTa B COOTBETCTBUU C OOIIEH CTpaTerueil u miaHoM ayIuTa;

18



[IpaBuna ocyuiecTBieHHs BHYTpEHHET0 KOHTpoist kadecTBa pabotsl OO0 «AYAUTOP»

e  OBUIM JIM BBITIOJHEHHBIC MTPOLIEYPHI U MOYYCHHBIE Pe3yIbTaThl HAIJIEKAITUM 00pa3oM
JOKYMEHTaTbHO O)OPMIICHBI;

e OBUIH JIX BCE BaXXHBIC ACTICKTHI ayIUTa U3yUYCHBI U OTPAKECHBI B Ay TUTOPCKUX BBIBOAAX;

e  OBUIH JIU JOCTUTHYTHI LIS ayAUTOPCKHUX TPOIEAYD;

® COOTBETCTBYIOT JIM CJENaHHBIE BBIBOJBI PE3yJbTaTaM BBINOJHEHHBIX MPOLEAYp H
MOATBEPKIAIOT JIM OHU ayJUTOPCKOE MHEHUE;

e B Cily4yae BKIIIOYEHUS B ayJUTOPCKYIO TPYIIY IMOMOIIHUKOB, aCCUCTEHTOB, ayJAUTOPA, -
MMOHUMAIOT JIM TIOMOIIHUKOB, ACCUCTEHTBI ayAUTOPa YKa3aHUsI 10 MIPOBEACHUIO ayNUTa;

0) mony4ath MHPOPMALMIO U PAacCMATPUBATh BAXKHBIE BOIPOCHI B 00JAaCTH OyXTralTepCKOTO

ydeTa U ayJuTa, BOSHUKAIOIINE B XO/I€ MPOBEACHUS ayJUTA, OCYIIECTBIISITh OLIEHKY UX BAXKHOCTH

Y BHECEHHS COOTBETCTBYIOIUX U3MEHEHUN B OOIIYIO CTPATETHUIO U TIaH ayInuTa;

B) YCTPaHITh PACX0XKICHHUS B TPO(HECCHOHATBHBIX CYKACHUIX COTPYIHUKOB.

10.9. PaGoTa MeHee OMBITHBIX YJICHOB ayAUTOPCKON IPYIIIBI IPOBEPSETCS 00JIee OMBITHRIMU €€
YIEHaMHU.

10.10. PykoBoauTenb 3aJlaHusl IO ayIUTY JTOJDKEH TaK K€ MPOBEPUTH:

a) OIEHKY HEOThEMIIEMOTO pHUCKAa M pHUCKAa CPEICTB BHYTPEHHEro KOHTPOJISI, BKIIOYAS
pe3yabTaThl TECTOB CPEJICTB BHYTPEHHETO KOHTPOJISL M TOMIPABKH (€CIM TAKOBBIE UMEIOTCS), BHECECHHbBIE
B OOIIYIO CTpATETHIO ayIUTa U IJIaH ayJuTa B pe3yJbTaTe TaKOW OIIEHKHU;

0) JOKyMEHTaJbHOE OTpaKEHUE ayJUTOPCKUX [OKA3aTeNbCTB, MOJYYEHHBIX B pe3yJbTare
MpoLEeAyp MPOBEPOK MO CYIIECTBY, U BBIBOAOB, CAETAHHBIX HAa MX OCHOBE, BKJIIOYas PE3yJIbTATHI
KOHCYJIbTAIUi, HaJTM4Ke 3all0JIHEHHBIX pa00UrX JOKYMEHTOB WICHAMU ayJUTOPCKOU IPYIIIHL.

B) Oyxrantepckyio ((pPMHAHCOBYIO) OTUETHOCTb, IpE/JIaraéMble IMOMPAaBKU M ayIUTOPCKOE
3aKJII0UYEHUE.

10.11. Ocy1iecTBiseMblii pyKOBOIUTENIEM 3aJaHUs 0030p MOJKEH OXBaThiBaTh Hambosee
3HAYUMBIC CYXKICHHs, OCOOCHHO T€, KOTOpPHIE OTHOCSATCS K CIOKHBIM WM CHOPHBIM BOMpPOCAM,
BBISIBJICHHBIM B XOJIC ayJWTa, a TAK)KE 3HAYMMBIC PUCKH U WHBIE 00JIACTH, KOTOPHIE PYKOBOIUTEIb
3a/laHusl COYTET BaKHBIMH.

PykoBonuTenb 3aaHusl HE OJDKEH MPOBEPATH Bce paboune TOKyMEHTHI ayAUTOpa, OJHAKO OH
JOJKEH 3aJ0KYMEHTUPOBATh KOT/Ia M Kakue pabodre JOKYMEHTHl ObLTH UM IpoBepeHbl. OTBETHI Ha
BOIIPOCHI pyKOBOJUTEIS 3aJaHUS], BOSHUKAIOILIKE MTPU OCYILECTBICHUN UM YKa3aHHOTO 0030pa, T10JIKHBI
OBITh 33JJOKYMEHTHUPOBAHBI.

10.12. Ilpu HEOOXOAUMOCTH 1O OKOHYAHUH COOpa ayAUTOPCKUX JOKA3aTEIbCTB PyKOBOIUTEND
3a/laHusl OpraHu3yeT pabodee COBEIIaHUE C YIAaCTHEM YJICHOB ayIUTOPCKON IPYIIIBI IS MOABEACHUS

WTOTOB BBHITIOJIHEHUS 33/1aHUs, 00CYKICHHS MPOOIIEMHBIX CUTyaluii 1 oOMeHa npodeccuoHaTbHBIMA
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MHEHHSIMH B TENAX (OpMUPOBaHUS €IUHON TO3WIUHM ayJAWTOPCKOW OpPraHW3allMi IO CIIOPHBIM
BOIIPOCAM.

10.13. Topsaok u ¢opma noBeneHUss MHGOPMALIUK, MTOJTYUYEHHON MO pe3yibTaTaM ayauTa J10
YIOJIHOMOYEHHBIX JIMI[ KJIUEHTA, YCTAHABJIMBACTCS YCIOBUSIMH KOHKPETHBIX JIOTOBOPOB U
TpeOOBaHUSMH HOPMATHUBHBIX akTOB. [loAroTOBKAa HTOTOBBIX OKYMEHTOB (OTYEeTa PYKOBOJICTBY
ayIMpyeMOro JIMIA U ayAUTOPCKOTO 3aKJIFOUEHHS) OCYILECTBIISAETCS B HECKOJIBKO ITAIOB.

Kaxnplif uieH ayAuTOpPCKOW TIpymmbl TOTOBUT HH(OpPMALUMIO O pe3ysibTaTax ayIUTOPCKUX
MPOIIEeTyP, BHIIOJTHEHHBIX UM B COOTBETCTBHH CO CTpATETUel U INIAHOM ayJuTa, B popMaTe U MOpsiIKe,
yYCTaHOBJICHHBIX BHYTPU()MPMEHHBIMHU PETIIAMEHTAMH, OTPAKAIOIIMH BOIIPOCHI IOKYMEHTHPOBAHUS, U
B YCTAQHOBJICHHBIE CPOKHU IIEPEAAET €€ PYKOBOJUTEIIO 3a/1aHUSI.

Unensl rpymnibl GOPMUPYIOT ayAUTOPCKUil (daiin (pabodre TOKyMEHTHI, pabouyio JOKYMEHTAIUIO)
U MIEPEIAt0T €r0 PyKOBOAUTEIIO 3a/1aHUS, KOTOPBIH OCYIIIECTBIISIET €0 IPOBEPKY, TOTOBHUT MUCHMEHHYIO
WHPOPMALIMIO PYKOBOJACTBY ayJUpPyeMOTO JIMIA MW JIMIAM, OTBEYAIOIIUM 33 KOPIIOPATUBHOE
yIpaBJI€HUE, U POEKT ay IUTOPCKOTO 3aKIFOUYEHUSI.

10.14. ITpu npoBeaeHuu ayaura Oyxraatepckoil (puHaHCOBOW) OTYETHOCTH OpraHU3alMii, ICHHbIE
OyMaru KOTOPBIX JIOMYIIEHBI K OPraHW30BaHHBIM TOPraM, IPOBOAMTCS MTPOBEPKa Ka4eCTBA BBITIOJTHEHUS
3aJlaHusl.

[Tpexne yeM NpUCTYNUTh K BBIIOJIHEHUIO 33aJaHMs 110 ayJUTy PyKOBOIMTENb 3a/aHUs JOJIKECH
yOeauThCsl B Ha3HAYSHUH JINLA, OCYIIECTBIISIIOIIETO POBEPKY KAYECTBA BBINOJIHEHUS 3a/1aHHSL.

AynuTOpCcKOe 3aKJIIOUeHHE HE BBIIMYCKAeTCs J0 TeX IMOop, MMoKa He OyJeT 3aBepllieHa MpoBepKa
KayecTBa BBIMOJHEHUS 3a7aHus. JJOKyMEHTHUPOBaHUE TPOBEPKH KAaYECTBA BBIITOJHEHHS 3aJaHUS MOXKET
OBITh 3aBEPIICHO YK€ TIOCIIE AAThI 3aKIIIOYCHHUS.

Taxoke Takas IpoBepKa IpeaycMaTpuBaeT BEHIOOPOUHBIN aHAIN3 paboYnX JOKYMEHTOB ayAUTOpa,
CBSI3aHHBIX CO 3HAYMMBIMH CYXJEHUSIMH M BBIBOAAMH, CAETAHHBIMU ayAUTOPCKOM rpymnmoil. O0bem
yKa3aHHOW HPOBEPKU 3aBHCUT OT CIIOKHOCTHU 33aJaHHs M PUCKa TOTO, YTO ayJAUTOPCKOE 3aKIIIOYCHHE
MOJKET HE COOTBETCTBOBATh YCIOBHM 3a1aHus. [ [poBepka KauecTBa BBHITIOJTHEHUS 3a/I1aHUS HE CHIDKACT
OTBETCTBEHHOCTU PYKOBOIMTEIS 3a/IaHHSL.

10.15. IlpoBepka kauecTBa BBIOJHEHUS 3aJaHUs BKIIOYAET OOBEKTUBHYIO OLIEHKY 3HAUYMMBIX
CyX/eHuil, copMUPOBAHHBIX WIEHAMH ayJWTOPCKOW TPYMIIBI U BHIBOJOB, (DOPMHUPYIOMIUX OCHOBY
ayIUTOPCKOTO 3aKITFOUCHHUS.

10.16. IlpoBepka KadecTBa BBIMOJHEHHUS 3aJaHHWs, BKIIOYAECT OOCYXKICHHE XOJa BBITIOJIHCHHS
3aJaHusg C PYKOBOAMTENEM 3aJaHus, aHaau3 Oyxraarepckoil ((puHaHCOBOI) OTYeTHOCTH U
ayIUTOPCKOTO 3aKII0UEHHS], B YACTHOCTH €0 COOTBETCTBUS YCIOBUSAM KOHKPETHOTO 3a/IaHHS.

10.17. TlpoBepka KauecTBa BBINIOJHEHHUS 3aJaHUs MO ayauTy (uHAHCOBOW (OyXraiTepckoii)

OTYETHOCTH OpraHu3aluii, IeHHble OyMaru KOTOPBIX [JOMyHIEHbl K OPraHU30BAHHBIM TOpram,
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BKJIIOYAET:

a) oreHky He3aBucuMmoctd OO0 «AYIUTOP» B KOHTEKCTE KOHKPETHOTO 3a/IaHUsI 110 ayAHUTY;

0) OIICHKY 3HAYUMBIX PHUCKOB, BBISIBICHHBIX B XOJE BBIMIOJHEHUS 3aJaHUs, W TPOIEIYpHI,
BBIIIOJIHSIEMBIE B OTBET HA OLICHEHHBIE ayJUTOPOM PHUCKH, BKIIIOYAs OLEHKY ayJUTOPCKOM TpyIIIOi
pucKa omIMOOK UM HEeTOOPOCOBECTHBIX NEHCTBUI U BBHINOJIHEHUS ayJWTOPCKOM TPYIION Mpoueayp B
OTBET Ha 3TOT PUCK;

B) CY>KICHHS B OTHOIICHUH YPOBHS CYIIECTBEHHOCTH U 3HAYMMBIX PUCKOB;

I') HOJIYYEHHE COOTBETCTBYIOIIMX KOHCYJIBTALUH 1O CIOXHBIM UM CIIOPHBIM BOIPOCAM JINOO TPU
Pacxok/I€HUU MHEHHM, a TaKKe BHIBOJIbI, CJICTIaHHBIE 110 PE3yJIbTaTaM 3TUX KOHCYJIbTAlUi;

1) 3HAUMMOCTb UCIIPABJIICHHBIX U HEHCIIPABICHHBIX UCKaKEHUH, BBISIBICHHBIX B XO/I€ ayANUTa;

€) o0cTosTeNnsCTBA, HH(OPMALIUA O KOTOPBIX JOJDKHA OBITH JOBE/IEHA 10 CBEJCHHS PYKOBOICTBA
ayJIMpyeMoro JIMIa, IpeAcTaBUTeNeii COOCTBEHHUKA WIIM UHBIX JIMIL;

) COOTBETCTBHE BRIOPAHHBIX [ aHAIHM3a pad04YHX JOKYMEHTOB ayUTOPa BEITIOITHEHHOH padoTe,
MOCITY>KUBILIEH OCHOBOM JIs1 POPMHUPOBAHUS 3HAUMMBIX CYKICHUN U ClIETaHHBIX BHIBOJIOB;

3) HaAJIeKAIIUN XapaKTep MPOEKTa ayAUTOPCKOTO 3aKITFOUCHUS.

10.20. IlIpoBepka KayecTBa BBIMOJHEHUS 3aJaHUs  O(OPMIIIETCS COOTBETCTBYIOLIUM
BHYTpU(DPHUPMEHHBIM JTOKYMEHTOM M JOJHKHA IPOBOAUTHCS CBOEBPEMEHHO, /10 BBIITYCKa ayAUTOPCKOrO
3aKJIIOYEHHUS WIM UHOTO OTYETa, YTOObI 3HAUMMBbIE BOIIPOCHI MOTJIM OBITH OTIEPATUBHO PEILICHBI.

10.21. PykoBoacteo OOO» AYJIMTOP» nmpunuMaer Ha ce0si OTBETCTBEHHOCTh 32 BBISBIICHHE
(hakTa B3ITKH U KOMMEPYECKOTO MOKYTA JODKHOCTHOTO JIMIIA TPETHUX JIUI] U ayIUTOPOB B Mpoliecce

BBIIIOJIHCHHUA Ay JUTOPCKOT'O 3a/IaHHA.

11. KOHCYJbTHPOBAHUE PABOTHUKOB AYJIUTOPCKOM OPTAHU3AIIUA
11.1. T'enepanbnbiii aupexkrop OOO «AYIAUTOP» wumm wnHOE YNOJIHOMOYEHHOE JIULO
orpenenseT 00JIacTH ayiuTa U 0coOble ciydau, TpeOyIoIye IpoBeIeH s KOHCYIbTAllUi U JOBOAUT J10
COTPYAHUKOB:
a) “H(GOPMAIIHIO O MPOIIEAYpax MPOBEICHUS KOHCYIbTAIIUNT;
0) pazzeinsl ayuTa U 0ocoOble CUTyaluy, TpeOyrolre NpoBeIeHHUs KOHCYIbTAlLU, BKIIOYast:
® [IPUMEHEHHE HOBBIX HOPMATUBHBIX NPABOBBIX aKTOB;
e OTpaciy, IJie CyLIECTBYIOT OcOOble TpeOOBaHUS K BEJCHMIO OyXTraJTepCKOro yueTa,
MPOBEJCHUIO ayauTa JHUOO COCTAaBICHHUIO OyXraiTrepckoil ((pUHAHCOBOI) WM WHOU
OTYETHOCTH;
e BO3HUKHOBEHHE MPOOJIEM B 00JIACTH MPAKTUKU MPOBEICHUS AyANTA;
e TpeOOBaHUS MO  TNPEACTABICHUIO  JOKYMEHTOB, YCTAHOBJIEHHBIE  OpraHamu

rocyaapcTBeHHou Biactu Poccuiickon denepannu, THOCTPAHHBIX T'OCYAapCTB;

21



[IpaBuna ocyuiecTBieHHs BHYTpEHHET0 KOHTpoist kadecTBa pabotsl OO0 «AYAUTOP»

I') CUTYalllH, CO3/Ia0LIUE YIPO3y HE3aBUCUMOCTHU ay IUTOPCKOM OpraHu3aluu U X pabOTHUKOB
u TpeOyrolue NPOBEAECHUS KOHCYJIbTAlM U BbIPAOOTKM MeEp, HAIPABICHHBIX HAa CHUXEHHE
(ycTpaHeHHe) pucKa yTpaThl HE3aBUCUMOCTH.

I'enepanbublil gupextop OO0 «AYAUTOP» unn uHOE yHOITHOMOYEHHOE JIUIO 00eCIIeYnBaeT
JOCTYT K CIPAaBOYHBIM MaTepuaiaM U aBTOPU30BAaHHBIM UCTOYHUKAM, B TOM YHCJIE:

- XpaHEHHE CNPABOYHMKOB MU M3JIaHHE JTOKYMEHTOB, B TOM YHCJIE€ UMEIOIIUX OTHOLIEHHE K
CTHEeLUATM3UPOBAHHBIM OTPACIIAM U 00J1aCTM;

- 3aKJIIOYEHHE 110 Mepe HEOOXOAUMOCTH COTJIAIICHUS C APYTUMH OPTaHU3ALMSAMH U JTUIAMHU C
LIEJIbIO0 TIOMIOJIHEHUSI NUH(POPMAIIMOHHBIX PECYPCOB;

- oOpalieHue ¢ BOIPOCAMH B COOTBETCTBYIOIIME MOJPA3/EiCHUs MPOPECCHOHATBHBIX
ayIUTOPCKUX 0OBEAMHEHUH, CO3/IaHHbIE ISl UX Pa3bsICHEHUS;

11.2. T'enepanbnbiii aupexkrop OOO «AYIAUTOP» wunm wnHOE YNOJIHOMOYEHHOE JIUILO
ornpezesnseT NOJIHOMOYHS COTPYIHUKOB B MPOLECCE NMPEAOCTABICHHSI KOHCYJIbTAlMi U HHQOPMUPYET
COTPYAHUKOB 00 ypOBHE IOJHOMOYMH B IpOIECcCe BEIPAOOTKH UMM €IMHOIO MHEHUS U O MPOLEAYypax
pas3pelIeHns pa3HoriIacui.

11.3. JloxymeHTanusi, HoAroTaBauBaeMas 1o pe3yiabTataM KOHCYJIbTAlUH, T10JKHA XPAaHUTHCS
B KauecTBE CIPABOYHOIO MaTepuala W JJi1 HCCIENOBAaTENIbCKUX Leled B COCTaBE€ BHYTPEHHUX
nokymeHToB OO0 «AYIUTOP».

11.4. B xonme okazaHusl ayJUTOPCKUX YCIyT WieHaM ayJIUTOPCKOW TPYMIbl IPU OTCYTCTBHH
HQ/JISKAIIMX TTOJIHOMOYMN HE ciielyeT BbICKa3blBaTh MPEACTaBUTENSAM ayAUPYEMOro JHla OT UMEHU
000 «AYJAUTOP» wunauBuayambHOe MNpo(ecCHOHANbHOE MHEHHE IO OTICNBHBIM BOINPOCAM
OyXraJTepcKOro yuera, HaJIOrooOJI0KEHHS U IPYTUM OTpaciiiM 3aKOHOJATENbCTBA, B CBA3HU C TEM, UTO
po¢eCCUOHATIBHOE CYKACHUE OTIEIBHOIO CHEIMAINCTa MOKET HE COBIAIaTh C KOHCOJIUAUPOBAHHON
nozurueit OO0 «AYIUTOP» no o0cysxaaeMbIM BOITpOCaMm.

Konconuauposannas nozunusg OO0 «AY/IUTOP» no cnopHsIM BonpocaMm, BOSHUKAIOLIUM B
XOZIe OKa3aHWs ayJAUTOPCKUX YCIyT, (HOpPMHUpPYETCsS IOCPEACTBOM OOMeHa mpodecCHOHANTBHBIMA
CYXKJEHUSIMH pPa0OTHUKaMHM ITIpU MpOBeACHUU padouux coBelanuil. OKOHYaTeNbHOE pelIeHne
OTHOCUTENIBHO TO3UIMM ayJAWTOPCKOW OpraHu3aluy 10 CIOPHOMY BONPOCY NPUHUMAETCS
reHepasibHbIM qupekTopoM OO0 «AYIUTOP».

Konconuauposannyo nosumuio OOO «AY/IUTOP» no cnopHeIM BOmpocamM HMEET IpaBo
BeIpakath 0T UMeHH OO0 «AYJIUTOP» TOnbKo pyKOBOIUTENb 3aJaHUs MO ayAWTy, T€HEpaIbHbIN
mupexktop OO0 «AYIUTOP» nin ynonHOMOYEHHBIM UMHU YWIEH ay JUTOPCKOM IPYIIIIBL.

B oTaenpHBIX ciywasX, KOIZJa BOIPOC HOCHUT CIIOPHBI XapakTep, OJHO3HAYHO HE
YPEryJIUpOBaHHBIA JIEHCTBYIOIIMMU 3aKOHOJATEIbHBIMU M HOPMAaTHBHBIMU aKTaMM, U MPHUHITHE

KOHKpPETHOTO pEIIEeHUs KIUEHTOM COMNpPSKEHO C BBICOKUMHU PpHUCKaMH (HampuMep, C PHCKOM
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MPEIBSIBICHNUS] CYIIECTBEHHBIX HAJOTOBBIX INTPAa(HBIX CAHKIWIA), TEHEPAIbHBIA TUPEKTOp WIH
PYKOBOJUTEINb 3aJaHUS TIO ayJUTY BBICKAa3bIBAIOT CBOE MHEHHE C 0OpalleHreM BHUMAaHMs KJIMEHTa Ha
HE0OXOUMOCTD MOTYUYEHHS UM MMUCbMEHHBIX Pa3bsICHEHHI 10 CIIOPHBIM BOIPOCAM B YIIOJTHOMOYEHHBIX
opraHax.

BripaboTanHOE €qMHOE MHEHHE IO CYIIECTBEHHBIM BONpOcaM JOKyMeHTupyercs. HepemienHbie
B XOJ€ ayJIuTa BONPOCHI O(POPMIIAIOTCS OTAENBbHBIM pabO4YMM JOKYMEHTOM, B KOTOPOM IpHUBEACH

MepeyueHb BBISBICHHBIX MPOOeM (OMuOO0K).

12. B3AMMOJIEVICTBUE C AYJIUPYEMBIMU JIMIIAMHU U JINIIAMHA, KOTOPBIM
OKA3BIBAIOTCA CONYTCTBYIOINUE AYAUTY YCJIYTHU

12.1. B pamkax (GyHKIMOHHPOBAHUS CHUCTEMBl BHYTPEHHErO KOHTPOJISI KadecTBa Ha
MIOCTOSIHHOM OCHOBE MPUMEHSIOTCS MPOLEAYPbI MPUHATHS U MPOAOKEHHSI OTHOLIEHUH ¢ KIMEHTaMH,
NPUHATUS U BBIOJHEHUS KOHKPETHBIX 3aJaHMi. Takue mnpoueaypbl YYHUTBHIBAIOT oOOecredeHne
cobmonenus Tpedoanuit HezaBucuMoct OO0 «AYIUTOP», BO3MOXKHOCTH OKa3aHUsS Ay JUTOPCKUX
yCIIyT Ha BBICOKOM Ka4€CTBEHHOM YPOBHE, a TaKXKe PEIyTalUIO OTEHIIUAIbHBIX KIMEHTOB.

12.2. Ha sramne 3aki0o4eHus JOTOBOpa HAa OKa3aHHUE ayJUTOPCKHUX YCIYT ¢ MOTEHIUATbHBIMHU
KJIMEHTaMH, KOTOPBIM paHee ayIMTOpCKue yciayru He okaseiBanuck, OO0 «AYAUTOP» npumensercs
CJICAYIOUIHMIA TIOPSIIOK OLEHKH LIE€JIECO00pa3HOCTH 3aKII0UEHUS IOTOBOPOB. [ eHepalbHBIM AUPEKTOPOM
000 «AYJIUTOP» wunu yNOIHOMOYEHHBIM WM COTPYJHUKOM IIPOBOZSTCS IIEPErOBOPBI €
YHOJHOMOYEHHBIMH MPEACTABUTEIIMHU OTEHIIUAIBHOTO KJIMEHTA C IIEJIbIO:

® [IOATBEPXKJEHUS (aKTa MOHUMaHMs MOTEHLMAIbHBIM KIMEHTOM LEJeH, 3a7a4 U COAep KaHUs
ycuyr;

® OIpEJENICHUs] COOTBETCTBUSl XapaKTepa YCIYyr, HEOOXOIUMBIX MOTEHLHAIbHOMY KIIHUEHTY,
NEPEYHIO COMyTCTBYIOIIMUX ayAUTY YCIYT, ONPEAEICHHOMY 3aKOHOAATEIbCTBOM;

® BBIICHCHHS  YyCIOBUM M  OCOOCHHOCTEH  (PMHAHCOBO-XO3SWCTBEHHOM  JIEATEILHOCTH
MOTEHIHAIBHOTO ayUPYEMOT0 JIUIIA;

e BBIABJICHUS (AaKTOB, CHOCOOHBIX OKa3aTh BIUsHKUE HAa He3aBUCUMOCTE OO0 «AY IUTOP» u ero
COTPYAHUKOB;

e aHanM3a XapakTepa KOHTAaKTOB C TMPEAbLAYIIMMH OpraHU3alUsIMM, paHee OKa3bIBABIIUMHU
MOTEHIMAILHOMY KIIMEHTY ayAUTOPCKUE YCIIyTH;

e omnpeneneHuss Bo3MoxkHocTe OOO «AY/JUTOP» mno oka3aHuio ayJIuTOPCKHUX YCIyr
KOHKPETHOMY KIJIMEHTY, OOYCJIOBJIEHHBIX HaJMYUEM JOCTAaTOYHOIO KOJMYECTBA COTPYIHHKOB,
o0aaromux HeoOX0MMOM KBaH(pHUKaLMeH 11 OKa3aHUs Ay JUTOPCKUX YCIYT, B CPOKH, IPHEMIIEMbIE

JJIA o0enx CTOPOH, a TAKKC HpHHHHHH&J’IBHOﬁ H@J’IGCOO6p33HOCTI/I X OKa3aHH,

23



[IpaBuna ocyuiecTBieHHs BHYTpEHHET0 KOHTpoist kadecTBa pabotsl OO0 «AYAUTOP»

® BBIABICHHUA OOCTOSITEIBCTB, KOTOPHIE MOTYT OKa3aTh BJIHMSHHE HAa BO3MOXKHOCTh OKa3aHHS
ayJIUTOPCKUX YCIYT C HAJUIEKALIUM KaueCTBOM (HAIpuMep, 3aBEI0MOE OIPaHUUYEHNE IOTEHLINATbHBIM
KJIMEHTOM 00beMa IpeocTaBIsIeMOl HHpopManun);

® OIICHKAa YECTHOCTH PYKOBOJCTBA IPEIIOJIAraéMOro KIMEHTa, B TOM YHCJE OIpe/eIeHHE
MIPU3HAKOB TOT0, 3aHUMAETCS JIM OH Jieraju3alueil (OTMbIBAHUEM) JI0XO/I0B, MOTYUYEHHBIX TPECTYTHBIM
IyTEM, WJIK IPYyTO¥ KPUMHUHAIBHOM JEATEIBbHOCTHIO.

12.3.  J1nis O1leHKH 11e51eco00pa3sHOCTH 3aKII0UEHUS JOTOBOPA HA OKa3aHUE ay JUTOPCKUX YCIyT
reHepasibHbIM upekTopoM OO0 «AYIUTOP» unu ynoaHOMOYEHHBIM WM JIMIIOM MOKET OBITh
IIPOBEJIEHA BbIE3HASI SKCIIEPTU3a COCTOSHUS CUCTEM BHYTPEHHETO KOHTPOJIS U OyXTraJITepCKOro yuyera
MOTEHIIMAIBHOTO KJIWEHTa (MO BHEIIHUM TPU3HAKaM) U JKCIPECcC-aHAIM3 OyXTalTepCKOn
(puHAHCOBOIT) OTYETHOCTH MOTEHIIUATHHOTO KIIUEHTA.

12.4. llpu 3akiIoYeHUM JOTOBOPOB Ha OKA3aHUE AyJUTOPCKUX YCIYr € KIMEHTaMH, C
KOTOpPBIMHM PAaHEE TaKUE JOTOBOPHI YK€ 3aKIH0YaJIMCh, UM MPOJOHTAlMK JEHCTBYIOIIUX JOTOBOPOB
000 «AYJHUTOP» BBHIABISIIOTCS 3HAYMTEIIBHBIC H3MCHEHHS, CIOCOOHBIC OKa3aTh BIIMSHHEC Ha
MPUHITHE PEIICHUS O MPOAODKEHHUU COTPYAHUYECTBA, KAaCarolIMecs OJHOTO WM HECKONbKHX U3
yKa3aHHBIX (PaKTOPOB:

® - CTPyKTypa COOCTBEHHOCTH;

® - DPYKOBOJSILIMI COCTaB KJIUECHTA,

® - XapakTep JIesATEIbHOCTH KIMEHTA;

e - ¢puHAHCOBOE MOJOKEHUE KIHEHTA;

e - 00BEM U cofiepKaHME 3aJIlaHUS HA OKa3aHHE ayAUTOPCKHUX YCIyT;

® - IOPUIUYECKUE KOHCYJIbTAHThI KIMEHTA;

® - pe3ynbTaT yyacTus B CyAeOHBIX MPOIECCAX;

® - BOBHUKHOBEHHE OOCTOSTENILCTB, KOTOPBIE MOTJIM OBl MOOYIUTH ayAUTOPCKYIO OPraHU3aIMIO K
OTKa3y OT COTPYAHMYECTBA C KIMEHTOM, €CIIM Obl Takue OOCTOSTENhCTBA CYIIECTBOBAIM BO BpEMs
[IEpBOHAYAIBHOTO IIPUHATHUS PELLIEHUS O COTPYIHUYECTBE.

12.5. Ormenka noaydeHHOW HHPOPMAIMK O TTOTCHIIMAIIBHOM KJIMEHTE W MPUHATHE PEIICHUS O
3aKJIIOUYEHUHU JIOTOBOpA HA OKa3aHWE ayJUTOPCKHUX YCIYT, a TaKKe O MPOJODKEHHUU COTPYIHUYECTBA
OCyHIeCTBIISIOTCA TeHepanbHbIM aupekropoM OO0 «AYIUTOP» wunu HMHBIM YIOJIHOMOYEHHBIM
aunoM. Ecnu ipu 3TOM ckiiabIBaeTcsl TBEpAasi yBEPEHHOCTb B TOM, UTO OKa3aHUE ayJUTOPCKUX YCIyT
C HAQJICKAIIMM Ka4eCTBOM HE MPENCTABISAETCS BO3MOXHBIM, TO pykoBojcTBO OO0 «AYIUTOP»
OTKa3bIBaeTCsI OT 3aKJIIOYCHHSI IOTOBOpA Ha OKa3aHHE ayAUTOPCKUX YCIyT.

12.6. Hudopmarus o 3aKII0OUEHUH JOrOBOpa JTOBOAMUTCS 10 paOOTHUKOB, IUIAHUPYEMBIX IS
OKa3aHUsl KOHKPETHBIX AayIAUTOPCKUX YCIYr, B IEJIAX OLEHKM HMHU COOJIIOJIeHUs TpeOOBaHUs

HE3aBHCUMOCTH.
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12.7 OTBETCTBEHHBIM JIMIIOM 32 BBINOJIHEHUE MPOLETYp NOA00pa U OTKIOHEHUS 3aKa3UYUKOB U
OLICHKY BO3MOXXHOCTH OKa3aHUs yCJIyI CYLIECTBYIOIIMM KIIMEHTaM SBIISIETCS T€HEPAIbHBIM JTUPEKTOD

000 «AYIUTOP» unu nHOE yNIOJIHOMOYEHHOE JIULIO.

13. JOKYMEHTHUPOBAHMUE CUCTEMbI KOHTPOJISA KAYECTBA.
MOHUTOPUHI DOPEKTUBHOCTU NTPOLEAYP
BHYTPEHHET'O KOHTPOJISA KAYECTBA

13.1. B 000 «AYIAUTOP» na BBIOOPOYHON OCHOBE TMPOBOJMUTCS HAOIIOICHHUE 34
3¢ (HEeKTUBHOCTHIO IPUMEHEHHUS YCTaHOBICHHBIX IPOIEAYP CUCTEMBI BHYTPEHHETO KOHTPOJISl Ka4ecTBa,
B TOM YHUCJE€ COOTBETCTBUS JCHCTBYIOUIUM CTaHAApTaM ayJUTOPCKOM  JEeATEIbHOCTH U
BHYTPU(DUPMEHHBIM JOKYMEHTaM.

JIuno, oTBETCTBEHHOE 33 MOHMTOPUHI (TEKYIIMH aHAlW3 U BHIOOPOUHOE WHCIEKTUPOBAHUE),
Ha3HAYaeTCsl MPUKA30M WM WHBIM PACHOpSHKEHHEM T€HEepalbHOTO AMPEKTOpa U3 Yucia pabOTHHUKOB
000 «AYJIUTOP». IIpn HeoOXOAMMOCTH MOKET MPHUBIIEKATHCS HA BO3ME3THOM OCHOBE OpraHU3aIUs
a1u00 WHOE JIMIO, O0JIAJAroIIee JOCTATOYHBIM OINBITOM M 3HAHHSAMH B oOyiactu aymuta. Jlura,
OTBETCTBEHHBIE 32 MOHUTOPHUHT, HE JOJKHBI Y4aCTBOBATh KaK B BHIMOJIHEHUH CaMOT0 3aJaHMsl, Tak U B
MIPOBEPKE KaueCTBa €0 BBHITOIHEHUSI.

Texymiee paccMOTpeHHE U OLIEHKA CUCTEMbI KOHTPOJIS KayecTBa MPOBOJUTCS HE PEkKE OJHOTO
pasa B rojl 1 OXBaThIBAIOT CIEAYIOIINE BOMPOCHI:

a) aHalW3 M3MEHEHUU B MPO(ECCHOHANBHBIX CTaHJIApTaX W HOPMATHUBHBIX akTax Poccuiickoit
®denepaliu B 001aCTU ayIUTa U COMYTCTBYIOLIUX ayIUTY YCIYT COOTBETCTBYIOLIUX U UX COOTBETCTBUE
nesreiabHocTd OO0 «AYIUTOPy, a Taxoke AeHCTBYIOIUM BHYTPU(UPMEHHBIM TI0KYMEHTaM;

0) BBHISBICHHE HEOOXOAMMOCTH BHECEHHS HM3MEHEHHI B CHUCTEMY KOHTPOJS KadecTBa W e
YITy4IICHUS;

B) CBOEBPEMEHHOE €KETOJHOE MOBBINMIeHHE KBamupukauu cotpyaHukoB OO0 «AYIUTOPy;

r) noseneHue 10 cBeneHus coTpyaHukoB OO0 «AYIUTOP» HemocTaTKkoB, BBISBICHHBIX B
CUCTEME KOHTpOJISI KauecTBa, KaK Ha YPOBHE €€ OpraHu3allid, TaK U COOJIOJCHHS Ha TPAKTHKE €e
TIPUHITUIIOB U TIPOLIETYD.

Coobmaemast nHGOpMaIHs J0HKHA BKITIOYATh:

® ONUCaHHE BBITOJHEHHBIX MPOIETYP MOHUTOPHHTIA;

®  BBIBOJIBI, C/ICJIAHHBIE TI0 PE3yJIbTaTaM OCYIIECTBIEHHOTO MOHUTOPUHTA;

® OINHMCAHWE CUCTEMATUYECKHUX, TTOBTOPSIOMIMXCSA WM WHBIX 3HAYUTEIBHBIX HEAOCTATKOB (€Cu

HUMENNCh), a TAKXKE MEp, MPEANPUHATHIX 110 UX YCTPAHEHHUIO;
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® KOHTPOJb CO CTOPOHBI YIOJTHOMOYEHHBIX JIMI] 32 CBOEBPEMEHHBIM BHECEHHEM HEOOXOIMMBIX
M3MEHEHUH B IPUHLIUIIBI U IPOLEAYPBI cucTeMbl KOHTpouId kauecTBa OO0 «AYAUTOP».

JloBeneHue pe3yabTaTOB MOHUTOPHHTAa CHCTEMBI KOHTPOJIs KadecTBa pykoBoacTBy OOO
«AYAUTOP», pykoBOOUTENIAM 3aJaHUH 1 YJIE€HAM ayJAUTOPCKUX TPYIIM, a TAK)KE UHBIM COTPYIHUKAM,
YUYacTBYIOLIMM B MPOM3BOJCTBE ayJAUTOPCKUX pPaOOT [jsl NPHUHATUS Mep MPOU3BOJUTCS JIULIOM,
OCYLIECTBIISIBILIUM IPOBEPKY Ha €KETOIHON OCHOBE.

13.3. MHcnekTupoBaHHE KayecTBa 3aBEPILIEHHBIX 3aJaHUIl OCYIIECTBISETCS HA LUKINYHOU
ocHoBe. LMK mpoBeIeHNs] MHCIIEKTUPOBAHMS COCTABIIAET 1 pa3 B S JieT.

MHCeKTHPOBaHUE OCYILECTBIISAETCS YINOJIHOMOYEHHBIM JIMLOM, Ha3HAaYEHHbIM HPUKAa30M WM
UHBIM pacrnopsbkeHueM reHepanbHoro aupekropa OO0 «AYIUTOPy.

B BBIOOpKY /171 MHCIIEKTUPOBAHMS 3aBEPIICHHBIX 3aJ]aHUM, BKIIOYAETCs M0 KpaiiHell Mepe 0JIHO
3aBEpILIEHHOE B MEPHOJ LUKJIA 33aJaHHe A KaKJIOro PyKOBOJMUTENS 3aJaHHs, U HE MEHEe OJJHOrO
3a/laHus U3 BEIOOPKU JOJDKHO OBITh 33JaHUEM IO ayAUTy OyXxraiatepckoil (pruHaHCOBOI) opraHu3aIuy,
LIEHHbIe OyMaru KOTOPO# JOMYyIIEHBI K OPraHU30BaHHBIM TOPTaM.

[Ipouecc MHCHIEKTHPOBAHUS MOMNABIIMX B BBIOOPKY OTAEIBHBIX 33JaHUN BKIIIOYAET, HO HE
OTPaHUYMBACTCS CIETYIOIUM:

® KOHTPOJIb MOJHOTHI COOPAHHBIX TOKYMEHTOB IO 33JaHHI0;
® KOHTpOJb 32 OpOpMIIEHHEM U MOANUCAHUEM PAaOOUUX TOKYMEHTOB;
® COOTBETCTBHE BBINOJIHEHHBIX U 3aJOKYMEHTHPOBAHHBIX ayJUTOPCKUX MPOLEIYp XapakTepy
3a/laHus;
® KOHTpOJIepa KauecTBa/JINIa BBITIOIHSIONMIETO MMPOBEPKY KaYECTBA BHITOJHEHHS 33 JaHHS.
® COOTBETCTBHE U COIJIACOBAHHOCTH KJIIOUEBBIX JAAT JAPYr IpPYry M HOpMaM JIEHCTBYIOIIETO
3aKOHOJATEIbCTB;
e Haiuuyue pabounx A0KymMeHTOB o HezaBucumoctH OO0 «AYIUTOP» (pykoBoacta OOO
«AYJIUTOP») u ayaupyeMoro juia;
e HaiM4He pabOYMX JOKYMEHTOB O HE3aBUCUMOCTH ayJAUTOPOB ayTUTOPCKOH TPyIIIbI;
® HaJIWYME U NMOJHOTA pabOYMX JOKYMEHTOB I10 IJIAHUPOBAHUIO, Ay AUTOPCKUM PUCKAM U YPOBHIO
CYILIECTBEHHOCTH;
® [I0JTHOTA BHINIOJHEHUS IJIaHa ayInTa;
¢ BBINIOJHEHUE MPOLEAYP KOHTPOJIS KaYyeCcTBa M0 JAHHOMY ayJIUTY; KOHTPOJIb (paKTa MpOBEACHUS
MIPOBEPKH KaYeCTBA BBIMOJIHEHUS 3a/1aHMUS,;
e (akT TOro, ycTpaHeHbl JM 3aMeuyaHHs KOHTpoJiepa KadecTBa (MPH HAJTUYWU) B OTHOILICHHUU

BBINOJIHEHUS 3aIaHUH 110 ayAUTY;
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® COOTBETCTBME€ MHEHHE, BBIPAKEHHOIO B ayJUTOPCKOM 3aKJIOUYEHHUU, CHCIAHHBIM IO
pe3ynbTataM ayaWTa BBIBOJAM; COOTBETCTBHE (DOPMBI M COAEPIKAHHUS AYJUTOPCKOTO 3aKIIOYCHUS
NEHCTBYIOIIEMY 3aKOHOJATENbCTRY;

e (hakT TOrO, MOCTYMAIH JIN OT KIIMEHTA KaJI00BI MIIN TIPETCH3HH.

JIuno, ocyiecTBisironiee MHCIEKTUPOBAHUE, BIPABE PACIIMPUTH KPYT MCCIEAYEMBIX 3aJaHUM,
TaK)Ke JIMIO OCYIIECTBIISIONIEE MHCIIEKTUPOBAHHE HE YBEIOMIIET PYKOBOAMTENS (PyKOBOAMUTENECH)
3aanusi 00 OTOOPAHHBIX JJIs1 MHCTICKTUPOBAHUS 3aJaHUSIX.

13.4. NacnextupoBanue oGopMisieTcs: JOKyMEHTAIbHO, B TOM YHUCIIE:

a) OMHUCHIBAIOTCS MPOLIEIYPHhl MHCTICKTUPOBAHUS M MPHUHITUIBI, TI0O KOTOPHIM 3a/IaHKE TOTaJio B
BBIOOPKY 3a/1aHUM Il UHCTIEKTUPOBAHUS;

0) dukcHUpyIOTCS OICHKH COOMo/IeHUs MEXIYyHapOIHBIX CTaHIApTOB ayIduTa W TpeOOBaHUMN
HOpPMATHUBHBIX akToB Poccuiickoit ®eneparnyu, Haexameil opraHumzauuu u 3(pQeKTuBHOCTH
(YHKIIMOHUPOBAHMSI CUCTEMBI KOHTPOJS KAauecTBA WM HAJICHKANIETO NMPUMCHECHHS NPUHIIUIIOB U
MpoUEeayp KOHTPOJIA KadecTBa, B pe3ynbTaTte 4yero OO0 «AYIUTOP» BbeimycKaroTCs ayIUTOPCKHUE
3aKJIIOYEHUS UM UHBIE OTYEThI, COOTBETCTBYIOIINE YCIOBUSAM KOHKPETHBIX 3aJaHUM;

B) OIUCHIBAIOTCS BBISBIICHHBIC HEOCTATKH, JACTCS OIICHKA WX IMOCIEACTBUI U (GOPMYyIUPYIOTCS
OCHOBaHUS JJI PUHATUS TAJTbHEHIITNX MEp.

13.5. BrisBieHHBICE B XOZ€ MPOBEACHHOTO HWHCIICKTUPOBAHUS HApPYIICHUS (HECOOTBETCTBHUS)
JIoBOZATCSL A0 cBeaeHus: reHepanbHoro aupexkropa OO0 «AYIUTOP». JIumo oTBETCTBEHHOE 3a
OpPraHM3alMI0 CUCTEMbl BHYTPEHHErO KOHTPOJIS KaueCTBa KOHTPOJIMPYET BHECEHHE M3MEHEHUN BO
BHYTpU(HUPMEHHBIE TOKYMEHTBI, YTO B CBOIO O04Yepe/lb OOpMIISETCS TOKYMEHTAIbHO U JOBOJUTCS 10
ceeneHus cotpyaHukoB OO0 «AY I TOP» noa amyHy1o Noanuch KaxIoro.

OreHka MmocyieCTBUI HEAOCTATKOB, BBISIBJICHHBIX B PE3yJIbTaTe MOHUTOPHUHTA, BKIIOUYAET B ceOs
BOIIPOCHI:

® SBISIOTCS JIM BBISIBICHHBIC HENOCTATKU HApyIIeHUs TpeOoBaHUN MPoQecCHOHATBHBIX
cTannapToB, 3akoHa Ne 307-D3 u npaBuil BHyTPEHHETO KOHTPOJISI KAaUECTBA CUCTEMAaTUYECKUMU WM
3HAYUTEIILHBIMU HEJOCTATKAMU, TPEOYIOIUMH CBOEBPEMEHHOTO MPUHSATHS COOTBETCTBYIOIIHNX MEP;

® SBJISIOTCS JIM HapyIICHUs CIy4yasiMU, KOTOpPbIE HE 00s13aTEIbHO YKA3bIBAIOT HA TO, YTO CHCTEMA
koHTposia kadectBa OO0 «AYIUTOP» He B cocTossHMM 00€CTICUnTh Pa3yMHYIO YBEPEHHOCTh B TOM,
yto OO0 «AYIUTOP» m ee COTpyAHMKH OCYIIECTBISIOT IIPOBEIECHUE ayJWTa U OKa3aHHE
COIYTCTBYIOIIUX ayIUTY YCIYT B COOTBETCTBUU C MPO(PECCHOHAIBHBIMU CTaHAAPTAMU U TPEOOBaAHUSIMU
HOpPMaTUBHBIX akTOB Poccuiickoil denepanum, a Takke B TOM, YTO ayJUTOPCKHE 3aKITIOYCHUS
COOTBETCTBYIOT YCJIOBUSIM KOHKPETHOI'O 3a/JaHUSI.

CI/ICTeMaTI/I‘ICCKI/Ie, MOBTOPAIOIIMECI MWW MHBIC 3HAUUTCIBHBIC HCAO0CTAaTKaMU, Tpe6YIOT
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CBOCBPCMCHHOTI'O MPUHATHUA COOTBCTCTBYIOINX MCP.

[Io pesynpTaTam OOCYXIEHHS KaXKIOTO HEIOCTaTKa JOJDKHBI OBITh  CHOPMYITMPOBAHBI
PEKOMEH/IallU B OTHOILIEHUU OJTHOTO MU HECKOJIBKUX CIIEIYIOIINUX aCTIEKTOB:

a) IPUHATHE MEP B OTHOLICHUH OTJEILHOTO 3aJ[aHNs WM KOHKPETHOTO pabOTHHKA,

0) cooO1ieHre BEIBOIOB JIMIIaM, OTBETCTBEHHBIM 32 HETIPEPHIBHOE MPOPECCHOHAIBHOE 00yUEHUE;

B) BHECEHHE U3MEHEHMI B MPUHIIMUIIBI U MTPOLIETYPbl KOHTPOJIS KaUecTBa;

r) NPUMEHEHHE IUCIUIUIMHAPHBIX MEp BO3JEHCTBUS B OTHOIICHHM IHUI, HE COOJIOIAONINX
MPUHIUIBI U TIPOLEAYPHl ayUTOPCKOM OpraHu3alii, OCOOCHHO B OTHOIIEHUH TEX, KTO JIENaeT 3TO
CHUCTEMATHUYCCKHU.

Ecnu pe3ynpTaThl MOHHUTOpPMHIA YKa3bIBAlOT Ha HECOOTBETCTBHE BBIIAHHOTO ayAMTOPCKOIO
3aKJIIOUEHUS UM Ha HEBBITIOIHEHUE HEKOTOPBIX MPOIIEYP B XO/I€ BHITIOTHEHHS 3aJaHUs, TO pelIaeTcs
BOIIPOC O MNPUHATUH HaHLHCﬁMHX MCPp B COOTBCTCTBUU C HpO(i)GCCI/IOHaJIBHI:IMI/I CTaHdapTaMu U

TpeOOBaHUSIMU HOPMATUBHBIX NTPaBOBBIX akTOB Poccuiickoit denepanun.

14. 7KAJIOBBI U 3ASABJIEHUA

14.1. 000 «AYJAUTOP» npuHuMaet xajo0bl U IPETEH3UU OT:

e i, pabdoraromux B OO0 «AYIUTOPy;

e  kiueHToB U 3aka3uukoB OO0 «AYIUTOPy;

®  TPEThUX JIHIL

14.2. ’KanoObl M mpeTeH3ur MOTYT OBITh MPEIBSBICHBI WICHAM ayIUTOPCKUX TIPYMI HIU
JOPYTUM COTPYAHHUKAM.

14.3. KanoOwl u npeTeH3un OT pabOTHHUKOB HANPABJISIOTCS HA UM T€HEPAJIbHOIO IUPEKTOpa
000 «AYJIUTOP», KOoTOpBIN TapaHTUPYET MOITHYI KOH(PHUIACHIIMATHLHOCTh B OTHOIICHUH
JMLIA, MTOAABIIETO *ajo0y.

14.4. Kanoba u / nnm npereH3us: paccMarpuBaroTcs B TedeHue 30 KaleHIapHbIX JHEH.

14.5. [Ipy mnocTymiaeHuH »*kanoObl UM WM NPETEH3UHM TeHepanbHbIM aupekropom OO0
«AYJIUTOP» HnHa3nawaeTcs ciyxeOHOe paccienoBanue. OTBETCTBEHHBIM 3a BBHITIOJIHCHHE
CIIy’)KeOHOTO paccie0OBaHUsl HAa3HA4YaeTCsl COTPYJHMK IO MPHUKA3y T'€HEPATbHOIO TUPEKTOpa
000 «AYJUTOP», obGnamaroniuii COOTBETCTBYIOIIMM OIBITOM W 3HAaHUSIMH U HE
y4acTBYIOUIMM B BBINOJIHEHUHM 3aAaHusd. [Ipy HEBO3MOXXHOCTM Ha3HAYUTh TaKO€ JIMLO
MIPUBJICKAETCSA OINBITHOE JIUIO, 00JaJaolee COOTBETCTBYIOIIMM OIBITOM M 3HAaHUSAMH, U3
JpYyroi ay TMTOPCKOM OpraHu3aluu.

14.6. B cnydae nocTyruieHus xxanod u mpeTeH3uid 0 TOM, UTo:

e  OKa3zaHHbBIC YCIyTd He cOOTBETCTBYIOT MCA U TpeOoBaHUSAM HOPMATUBHBIX aKTOB PD;
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e  He cOOJI0Jar0TCs MPOIeIyphl KOHTPOJIS KauecTBa padoThl,

B pe3yJIbTaTe MPOBEAEHHOTO CIYKEOHOTO pacclieJOBaHUs JOKHBI OBITh JaHBl PEKOMEHIAIIUU

B OTHOLIEHUH OJHOTO WJIM HECKOJIBKUX CJIEIYIOUINX aCIIEKTOB:

a) MPUHSATHE MEP B OTHOILIEHUH OTJEJIBHOTO 3aJJaHHs UM KOHKPETHOTO pabOTHHUKA;

0) cooOImieHre BBIBOJIOB JIMIIAM, OTBETCTBEHHBIM 3a HEMPEPHIBHOE MpodeccuoHaIbHOE
oOy4eHue;

B) BHECEHHME U3MEHEHUN B MMPUHIIUIIBI U TPOIETYPhl KOHTPOJIS KauyecTBa;

I') IpUMEHEHUE TUCIUILUIMHAPHBIX MEP BO3ICHCTBHS B OTHOIIECHUU JIUI], HE COOJIOJAIONINX
npuHunsl ¥ npouexypbl OO0 «AYAUTOPY, 0co6eHHO B OTHOIIEHUU TEX JUI], KOTOPHIE COBEPIIAIOT
TaKhe MPOCTYNKH CUCTEMATUUYECKH.

14.7. JIuciMIuiMHApHBIMUA  MEpaMH  BO3JCHCTBHSI B OTHOIICHUMW JIMI], HE COOJFOAFOIINX
npuHunel 1 npoueaypsl OO0 «AYIAUTOPy, sBastoTcs:

e  3aMe4aHus, IOPULAHUS WU BBITOBOPBI;

®  JIONOJIHUTEIbHBIE TPEOOBAHMS K TIOBHIIICHUIO MPO()EeCCHOHATBHON KBATU(HKAIHH.

14.8. JlucuuniauHapHBIME MepaMU BO3JICHCTBUS B OTHOIICHWUHW JIMI, HE COOJIFOIAFOIINX

MPUHLUIIBI U IPOLEAYPbl KOHTPOJISI KAYECTBA CUCTEMATUYECKH, SBIISIFOTCS:

®  YBOJIbHEHHUE;
e YBOJBbHEHHE C TIepeJadyeil COOTBETCTBYIOLIEH HWH(MOpPMAlUK B CaMOPETYIHPYEMYIO

OpPraHU3ALMIO ayAUTOPOB, YIEHOM KOTOPOU ABIISIETCS TAKOE JIULIO.

14.9. dakt nocTymiaeHus Kajao0 M TpeTeH3uil, a Takke oTBeTHble aAeiictBus OO0

«AYAUTOP» odpopMIstoTcs: JOKYMEHTAIBHO.

15. JOKYMEHTHUPOBAHMHE.

15.1. JUis  TOKyMEHTHpOBaHMS TOATBEP)KICHHS HE3aBUCHUMOCTH, OLCHKH BBIMOJIHEHUS
3amaHus U pe3ynpTaroB MoHuTopuHra B OOO «AYJIUTOP» wucnons3yercs pabodas
NOKYMEHTalusl - pabouyue JOKYMEHTBI, ONPOCHUKH, MEMOPAHAYMBbl, NMPOTOKOJbl U HHbBIE
(opMBI MIMCBMEHHBIX 3aMUCEH.

15.2. JIOKyMEHTBI, CBUIETENILCTBYIONINE O (DYHKIIMOHUPOBAHUU CUCTEMBI KOHTPOJISI KauecTBa,
xpansarcs B apxuBe OOO «AYIUTOP» B Teuenue 5 neT mocie OKOHYAHMS NEPUOAA, B
KOTOPOM 3aBEPLIEHO COOTBETCTBYIOLIEE ayAUTOPCKOE 3aJaHHEe, HO HE MEHEEe CpOKa B TEUCHHE
KOTOPOT'O MOKET OBbITh OCYIIIECTBIEHA BHELIHS IPOBEPKA KOHTPOJIS Ka4eCTBa.

15.3. [To oxOHUaHMM BBINOJHEHHUS 3aJlaHHsl pabodas JOKYMEHTAlMs MOIJICKHUT clrade JUls
oOsi3arenbHOoro xpaneHust B apxuB OOO «AYJIUTOP» (wnum, eciu mpUMEHUMO, B apXuB
opranusanuu, okassiBatomeir OOO «AYIUTOP» yciayru no xpanenuro). CBeieHHs O BUIAaX

JOKYMEHTOB, CPOKax HX XpaHEHHs, TpeOOBaHMUAX K MX O(OPMIICHUIO YCTaHABJIMUBAIOTCS B
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OTACJIbHOM BHyTpI/I(i)I/IpMCHHOM AOKYMCHTC, TIOCBAIICHHOM NOKYMCHTHPOBAHUIO ayAnUTaA.

15.4. PabGouast nokymeHTaIus XpaHUTCA CKOMIUICKTOBAHHONW B TIANKU («ayJIUTOPCKHE
daiinby), 3aBeACHHBIE TSI KOKIOTO 3aJaHUs, BBHIOJTHEHHOTO ayJIUTOPCKOM opraHU3aIuei,
OTJENBHO.

15.5. CoxpaHHocTh paboueit JoKyMeHTauu, ohopMIICHHE U TIepeiady €€ B apXHB OPTaHU3yeT

renepanbhbiid 1upekTop OO0 «AYAUTOP» nnu nuio, M yrnoJHOMOYEHHOE.

15.6. JlokymeHTaiust aynutopa oQopmisieTcss B COOTBETCTBUM C  BHYTPU(PHUPMEHHBIM
perinaMeHToM.
15.7. Pabouass gokyMeHTanmusi 1O ayAUTOPCKUM 3aJaHUusIM O(OpPMIIIETCS CBOEBPEMEHHO.

[Ipenenbupie cpoku 3aBepuieHus GopmupoBanus ¢aiina mo 3amanuo B OO0 «AYIUTOP

YCTaHaBJIMBAKOTCA HE ITO3IHECC 60 KaJICHAApHBIX JIHEM mociie JaThl 3aBCPUICHUS 3aIaHU.
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